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THANK YOU FROM OUR
EXECUTIVE DIRECTOR
This year has brought tremendous challenge and required unparalleled
action to meet needs in Ontario and around the world. And through
it all, I’ve lived each day with one overwhelming feeling: gratitude. I’m
grateful for our volunteers, donors, churches and so many others who
continue to support this vital ministry. Together we’re sharing Christ’s
love through relief, development and peace – even during the uncertainty
of a global pandemic.
Your support is what made Mennonite Central Committee’s 100th
anniversary possible. Faithful partners like you built this ministry and we
were sincerely looking forward to celebrating this milestone anniversary
with you throughout the year, as we first launched our centennial
celebrations at the MCC Peace Conference last November. Then, in
March, the increased threat of COVID-19 brought all these plans to a
halt. Though we knew it was required to keep everyone safe, we were
deeply saddened to cancel or postpone a number of events.
And although these events would have been wonderful and enjoyable
ways for us to come together and support the most vulnerable in our
communities and around the world, we continue to trust God will lead
us to new and innovative avenues of reaching those whose needs are
greater than ever.
From remote First Nations communities, to those experiencing
displacement from their homes across the ocean, to the newcomer who
just moved in down the street – your faithful encouragement and support
continues to provide MCC with the means to share Christ’s love. I am
humbled and grateful!

JOHN HEAD
E X E C U T I V E D I R E C T O R , M C C O N TA R I O
JOHNHEAD@MCCO.CA

With your support we continue to look to the future with hope, knowing
God is in control of all. Join us in finding strength in the Book of Isaiah:

“those who hope in the Lord will renew their strength.
They will soar on wings like eagles; they will run and not
grow weary, they will walk and not be faint.”
— Isaiah 40:31 New International Version (NIV)
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2019–2020 Program Highlights
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cans of meat
provided emergency
food to vulnerable
persons around the
world

newcomers were
welcomed to our
communities
through 47
sponsorship groups

donated purses and
bags were sold at
Ontario Thrift shops
in support of MCC
programs

churches were part
of four learning
tours to help
restore the Mohawk
Institute Indian
Residential School*

service providers
learned how to better
support Low German
communities through
training initiatives

kilograms of
clothing and linens
were upcycled into
industrial rags at the
rePurpose Centre

individuals were
supported as
they reintegrated
into communities
after release from
prison

vulnerable Low
German-speaking
adults and children
were connected with
local resources

fire starters made
from repurposed
candles and wood
chips were being
distributed through
MCC Thrift Shops

inmates at the Grand
Valley Institution
for Women learned
valuable sewing
skills

employers
committed to paying
a Living Wage in
Ontario

volunteers shared
their time and talents
to support MCC in
Ontario

*in partnership with Mennonite Disaster Services and the Woodland Cultural Centre.
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1945

Then + Now
In 1945, Alice Snyder (pictured here)
took over for her mother as the manager
of MCC’s Cutting Room which had been
moved to Kitchener, not far from where our
MCC Ontario offices stand today. Little did
these dedicated women know how their
efforts would impact so many people in the
years to come. (MCC photo)

Today we have thousands of volunteers
creating kits and comforters to be shipped
around the world. On January 18, 2020,
our volunteers joined with people across
Canada, the USA and Europe for the
Great Winter Warm-up and created 9,504
comforters! We’re grateful for the 30
churches and individuals in Ontario who
participated in this world-wide event.
(MCC photo/Ken Ogasawara)

MATERIAL RESOURCES

WALKING WITH PEOPLE
IN POVERTY

Throughout the year, more than
900 individuals learned about
the vital relief needs that are
met when Material Resource
supplies are shipped by MCC to
individuals and families in crisis.
We are grateful to supporters and
volunteers whose compassion and
generosity showed these families
that their needs are not forgotten.
With your support through
collecting supplies, creating
comforters and packing kits,
MCC Ontario shipped:
• 7,923 comforters
• 2,630 relief kits
• 7,000 hygiene kits
• 9,351 school kits
• 744 infant care kits
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In our poverty program, the Raw
Carrot Soup Enterprise received
an award from the Community
Employment Literacy Committee
for providing meaningful
employment opportunities for
people with disabilities. Circle of
Friends staff completed training
in conflict resolution and plan to
equip participants and volunteers
with these skills. Our TOOLS
(Toronto Ontario Opportunity for
Learning and Service) program
continued to provide hands-on
opportunities to learn, experience
and reflect on the ongoing issues
of poverty and homelessness in
Ontario.

REFUGEE SPONSORSHIP
The Refugee Sponsorship program
of MCC Ontario was granted 159
spaces this year for named refugee
sponsorship cases, a notable
increase from previous years,
which will help refugees in need of
protection to resettle in Canada.
A very well-received pilot project
took place in the Niagara region
to support children of newcomer
families both educationally and
emotionally. These efforts are part
of the overall refugee sponsorship
program goals designed to help
settle and integrate refugee
newcomers into the community.

Because of
you, families
and individuals
in crisis feel
supported and
loved when
they receive
handmade
comforters.

LOW GERMAN
MCC continued to strengthen
the capacity of service providers
and organizations who deliver
vital health, education and other
services to Low German families.
For example, educators developed
non-traditional supports for Low
German students, prompting an
increase in high school completion.
A partnership with Ontario school
boards and MCC Mexico improved
educational outcomes for children
who migrate.

INDIGENOUS
NEIGHBOURS

RESTORATIVE JUSTICE

The Restorative Justice program
continued Circles of Support
Niska artisans hosted a Niska
and Accountability, Dismas
Noel event in partnership with
Fellowship and Faith Reintegration
the Timmins Museum. Visitors to
initiatives to restore relationships
the event watched demonstrations
and support participants across
of beading, carving and tamarack
Hamilton, Kitchener and the GTA.
bird making, while browsing many
Handmade for Change continued
handcrafted items for sale by the
to successfully sew and sell
artisans. In ongoing efforts to
handmade items to support MCC
ensure northern Ontario’s First
while providing practical training
Nations residents have access to
for inmates at the Grand Valley
nutritious food, MCC Ontario
Institution for Women. Training
joined with Niagara Gleaners
Active Bystanders was launched to
to facilitate shipments of dried
teach bystanders to interrupt harmvegetables and fruit to Food Banks
and Friendship Centres in Timmins, doing and generate positive actions
South Porcupine, Cochrane, Hearst, when they witness something they
feel is unfair, wrong or troubling.
Kapuskasing and Kirkland Lake
communities.
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2006

Then + Now
The Circle of Friends program started in
2000 as a partnership between YWCA in
Kitchener and MCC in Ontario. Ineke and
Lydia (pictured above) received support
from the Circle of Friends program but also
found friendship with each other and the
broader Circle of Friends community.
(MCC photo)

Today Circle of Friends has expanded to
include men who are in need of community.
As well, program activities have grown to
include diverse opportunities that foster
belonging and wellness.
(MCC photo/Kim Walker)

EVERYDAY PEOPLE WITH WILLING HEARTS:
CELEBRATING 20 YEARS OF CIRCLE OF FRIENDS

or professional therapists or
counsellors necessarily,” recalls
Margaret.

really. What I need are friends.’”
Just ten years before, in 2000,
“Everyday people with good and
Margaret Nally was serving both
willing hearts who wanted to be
on the board of MCC Ontario
friends. That was the requirement.”
and as Chair of the YWCA in
Kitchener. From this unique
The objective was simple: to keep
perspective she noticed that
people housed with the power of
although many women found
friendship.
housing and left Mary’s Place, they
Cindy MacRae was one of the
would come back regularly due
early volunteers in this new
to loneliness. And many of them
program. For Cindy, volunteering
would end up living back at the
During her stay at Mary’s Place,
for Circle of Friends was
shelter again.
a women’s shelter in downtown
personal. At the time she started
Kitchener run by the YWCA, Carol The model of Circle of Friends,
volunteering, she was herself
developed in response to this need, living in a rooming house, having
connected with Circle of Friends.
was intentionally “unprofessional.” come through her own period
“They asked if I needed help with
“We were looking for ordinary
budgeting or grocery shopping,”
of homelessness. Cindy could
people, not social workers
recalls Carol. “I said, ‘no, not
empathize profoundly with the
Carol is in her mid-sixties – tall,
with silver hair and a kind smile.
She shares candidly about a
painful memory from over 10 years
ago. “When I became homeless, I
don’t think my friends knew how
to handle me and they just walked
away. It was hurtful and it made
me angry for a while because I’m
still the same person. Why are you
leaving me alone?”
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Because you
care, men
and women
who have
experienced
homelessness
feel loved and
respected.

challenges these women were
facing and was able to share her
journey with them. Carol was
one of the women Cindy helped
support, and one who deeply
appreciated the candor and
intimacy Cindy provided.
After volunteering for 14 years
with Circle of Friends, Cindy’s
role changed in 2018 in a new
and rewarding way: she was hired
to join the staff as a Circle of
Friends Facilitator. She is almost
at a loss for words as she marvels
at the journey God has taken her
on. “What can I say… it’s all a
part of my story,” she says with a
smile.
Today, ten years after her
Circle formed, Carol and her

friends, including Cindy, still
meet monthly for dinner. Their
friendship has grown and changed
over time. “At the beginning it was
me, I was the centre of the focus,”
recalls Carol. But now she feels
the relationship is more balanced
and personal and they have
become true friends.
Twenty years after connecting
MCC and Mary’s Place, Margaret
Nally is still deeply moved by
what Circle of Friends represents
for so many. “It’s such a gift in a
world where we put a price on so
much. How can you put a price
on friendship? There’s such love in
that space, there’s acceptance and
belonging in the centre of that
circle. It’s a very beautiful thing.”

“It made me
stronger to know
that they were
there supporting
me – more than
anyone I had ever
been friends with.”
Carol
Circle of Friends participant
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Because of
your support,
we could
quickly adapt
to meet
changing
needs
during the
pandemic.
”Over the years
I have heard
about MCC’s
work around
the world and
here in Ontario
and am happy
to be a part
of the MCC
story and to
contribute to
this important
work.”
Margie Steingart
Volunteer, MCC Christian
Benefit Thrift Shop
St. Catharines
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SOCIAL
ENTERPRISE
1974

Then + Now
The first MCC Thrift Shop in Ontario opened its
doors in St. Catharines on January 12, 1974.
Modelled after similar MCC Thrift shops in
Manitoba, the MCC Christian Benefit Thrift
Shop first opened at 77 Pelham Road and raised
$11,000 in their first year. MCC Thrift shops
are not only about raising funds for MCC, they
are community hubs – gathering places that
come alive with volunteers, bargain seekers and
treasure hunters. (MCC photo)
Each year through the diligent work of MCC
Ontario’s Social Enterprise team, millions of
kilograms of donated goods are given a new life
and purpose. MCC Ontario’s Social Enterprise
department now supports six MCC Thrift shops,
two associate shops and the rePurpose Centre,
and they continue to develop new and innovative
ways to support MCC and the community.
(MCC photo/Lynda Lynch)

Despite being required to close a
few weeks before the end of the
fiscal year due to the COVID-19
pandemic, MCC Ontario’s Social
Enterprise department realized
a record $7.95 million in revenue
through our six Thrift shops,
rePurpose Centre and two associate
shops. Volunteers who donate
their time and talents are a crucial
part of this success. Altogether,
1,975 social enterprise volunteers
contributed 219,996 hours,
continuing to build a lasting legacy
for which MCC is very grateful.
MCC Thrift shops continue
to provide affordable and
sustainable household goods to
their communities, with the MCC
rePurpose Centre leading the way
in environmental sustainability.
Over 900,000 kgs of Thrift shop
donations were forwarded to the

rePurpose Centre for bythe-pound/kilogram sales,
recycling and repurposing.
Two of our popular
repurposing initiatives include
the industrial rag-making
operation, which continues
to expand, and the recycled
fire starters, now available at
many conservation areas in
southwestern Ontario and in
all MCC Thrift shops.
(MCC photo/Lynda Lynch)

2019/2020 FINANCIAL HIGHLIGHTS

The financial information on this page represents the operations of MCC Ontario for the year ended
March 31, 2020 and has been prepared from the audited financial statements. Complete audited
financial statements are available upon request or at mcco.ca/annual-report.
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Forwarded to MCC Canada
$11,341,179

Cash and Other Contributions
$7,558,650

Refugee Sponsorship
$1,003,762

Ontario Programs
$3,749,966

Social Enterprise (Thrift)
$3,728,389

Restorative Justice
$587,492

Administration
$1,593,255

Relief Sales
$449,593

Walking with People in Poverty
$719,716

Fundraising
$748,741

Material Resources (in-kind)
$791,825

Material Resources
$633,706

Canadian Foodgrains Bank
$418,707
Grants (government and other)
$891,645

Low German
$419,604

Estates and Trusts
$2,182,332
Other
$887,370

Indigenous Neighbours
$290,385
Peacebuilding and Education
$95,301

*April 1, 2019 through March 31, 2020
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