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It’s All About Relationships 
By Moira Brownlee
Calgary CoSA Program Coordinator
moirabrownlee@mccab.ca, 403-829-1952

The men we work 
with have offended 

against our most vulnerable, especially 
children.  The kind of soul pain inside 
to make someone do that is immeasur-
able.  For these men to learn to trust 
anyone, especially in and after prison, 
is a long and difficult process.  The 
people who can work with them must 
have a particular kind of compassion, 
wisdom, and skill. Many of the men 
we work with have not been com-
pletely healed of the traumatic dam-
age done to them as children.  Many 
haven’t completely forgiven themselves 
for their actions.

They are considered the pariahs of the 
justice system as a whole. Everywhere 
they turn, they are treated unjustly 
even years after they have repented, 
changed, healed, and recompensed in 
any way they can.

The coordinator’s role is primarily to 
nurture relationships.  It begins when 
the men are inside prison, which them-
selves have many layers that must be 
navigated. 

When the men are released, Circles of 
Support and Accountability (CoSA) 
staff must draw in skillful volunteers, 
then train them to be an effective 
community surrounding these broken 
souls. There are also relationships with 
the High Risk Police, Calgary Remand 

Centre, Calgary Correctional Centre, 
Parole, Probation, half-way houses, 
housing, lawyers, Calgary John How-
ard Society (CJHS), Central United 
Church, and even the local Tim Hor-
ton’s staff.  These relationships need to 
be continually updated and informed.  
It becomes a skillful dance to present 
as professionals of social outreach and 
not to be seen as “naïve do-gooders”.

CoSA makes sure to build relationships 
with the partners so when things are 
going badly, they have a rapport with 
which to mediate.

This is a multi-faceted program de-
signed to transfer knowledge, expe-
rience, wisdom and skill in order to 
continue to be respected by the stake-
holders, inspiring to potential volun-
teers, and most important, trusted by 
the men, who initially have no faith 
in themselves or anybody else.  Each 
Core member is unique both as victim 
and offender; so each needs a unique 
approach for him to succeed.  Our goal 
is “no more victims”, and with the 48 
men CoSA has worked with, only two 
have ever reoffended with new charges. 
Thank you CoSA community – core 
members, volunteers, family members, 
stakeholders and coordinators - for 
making this Restorative Justice Pro-
gram work so well in Calgary.

Events
• Annual hike in Ka-

nanaskis country near 
Elbow Falls – an all 
day affair 
Sat. June 16 

•  Trip to Bomber 
Command Museum of 
Canada (Nanton)  
Sat. July 7 

• Rafting the Bow 
followed by a BBQ in 
Bridgeland – all day 
affair 
Sun. July 22 

• Camping at “Gord’s” 
place SW of Sundre 
Fri. Aug. 17 – 19 

• Steve Bell concert 
at Zion Evangelical 
Church, Didsbury, 
6pm, doors open at 
5pm 
Sun. Nov 18 

Everyone is invited and 
encouraged to attend any 
or all of the above events!
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Volunteers - The Heart of Restorative Justice 
by Jim Shantz
M2 Coordinator, Edmonton Institution and Grierson Centre 
jimshantz@mccab.ca  780-886-6906

At a recent national gathering of 
Restorative Justice Workers, a 
playful competition developed as to 

who could boast the most volunteers. Some regions 
said they had at least one hundred but Alberta was 
sure we could best that number! The volunteer Man 
to Man (M2) program I coordinate 
presently has 22 active volunteers, 
12 inactive or on standby and many 
who over the years have “graduated”. 
One volunteer has been active nearly 
33 years when the Restorative Justice 
Ministries (RJM) program began. The Edmonton 
program is one of several in Alberta.

The work of volunteers in the Correctional Service of 
Canada is important. It helps mitigate the anger and 

frustration many inmates experience and lets them 
know they are not forgotten. I have heard inmates 
express their gratitude in our sharing circles. One 
man told me that it’s nice to be around “normal” 
people!

I appreciate the diversity in our volunteer program. 
While Christian based, all are wel-
come. Persons from a variety of faiths, 
cultures and backgrounds help reflect 
the reality of our multi-cultural, multi-
faith Canadian culture and make a 
valuable contribution to community 

service. Both inmate and volunteer find common 
ground on the human journey that is so often fraught 
with pain. 

Thank you Volunteers!

I Met Them Again 
by Donita Wiebe-Neufeld
Visitor Coordinator for Creating Community, Edmonton Institute for Women
donitawrites@gmail.com, 780-901-1021

When I was a student at Canadian 
Mennonite Bible College in Winni-

peg, I did volunteer visits with ‘delinquent’ girls in a 
locked-up group home. They were troubled and in 
trouble and all had stories of abuse, neglect, crime, 
or drugs in their childhoods. They were also creative 
and interesting people who I enjoyed baking cookies 
with, talking to, and having them do 
my make-up ‘80’s style. (I wish I had 
a picture of that, it was stunningly out 
of character for me and they loved it!)

I got to really care about those girls, 
and I always wondered what would 
happen to them when they turned 18 
and the government funding supporting them in the 
group home ran out.

In April, I began a new job with the Mennonite 
Central Committee, coordinating volunteers to visit 
in Edmonton’s Institute for Women (EIFW). I finally 
saw what happens to many of those troubled girls, I 
met them again. They are the women in prison.

They are still troubled and in trouble, but now they 
are mothers too. Separated from and worried about 
their children, dealing with guilt, bored and frustrat-
ed with institutional life, they are trying (or not) to 
get better and build a healthy future.

I’ve only visited the EIFW three times so far. It is a 
dark place, and I’ve seen how the issues have piled 

up, as the group home girls became 
incarcerated women. In those three vis-
its, however, I’ve already heard stories, 
shared laughter, and glimpsed creative, 
interesting, and worthwhile people un-
der the layers of problems and tattoos. 
Going in to visit prisoners reminds me 

that these easily forgotten people are worthwhile. 
They need contact and encouragement from outside 
the prison walls. I think those of us on the outside 
need their stories too. I am looking forward to learn-
ing from the women we visit and from the volunteers 
who care about them.

“They are still trou-
bled and in trouble, 
but now they are 
mothers, too”

“… it’s nice to be 
around ‘normal’ 
people!”
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M2 Made Life  Bearable
by Gord Hutchinson
M2 Coordinator, Drumheller 
gghutch6@aol.com 403-618-7255

Is Man to Man (M2) worth the effort 
and expense? The answer is best ex-
pressed here in the words of a former 

inmate who was involved in the Drumheller program.

“It’s truly amazing how quickly life gets back up to full 
speed once they open that door. My family picked me 
up on the day I got out. Our first stop was Starbucks, 
(some old habits die hard), then we simply enjoyed 
the day together. I soon learned that culture shock is 
a two-way street. It’s a given that you’ll experience a 
significant amount of culture shock when you go into 
prison. What overwhelmed me was the same thing is 

true upon one’s re-
lease. I recall my first 
visit to a supermar-
ket. Suddenly, there 
were far too many 
choices, and no one 
to tell you what you 

can and cannot do. It would take a couple of weeks for 
life to settle with any sense of normalcy.  

“I want to take a moment to simply say thank you. 
My heart is overwhelmed with gratitude for the gift 
the M2 program has been in my life. Some 30 odd 
years ago someone told me of a relatively new minis-
try called M2. Ashamedly, I recall thinking: ‘What a 
waste. Prisoners are the lowest form of life, and invest-
ing in them is fruitless.’ 

“How wrong I was! When I became incarcerated, it 
was the M2 program that on so many levels made 
life inside those dark walls bearable. Each and every 
evening with my visitor was such a breath of life to my 
wounded soul. I don’t know how many times during 
those visits one or both of us would have tears in our 
eyes as we listened to stories of how life had been 
difficult. I can say this of very few in my life, but that 
volunteer and I were kindred on some level. There is 
not much I miss about prison, but there is one thing. 
And for that I am truly thankful. … M2, you made a 
difference to this one!”

Meaningful Presence 
by Sr. Njeri Kamau, Volunteer
contributed by Peter Worsley 
Reintegration Chaplain 
peterworsley@mccab.ca

I worked as a missionary for seven 
years supporting people with HIV/

AIDS in Jamaica and later volunteered in Ontario 
with a similar population. When I moved to Calgary, 
I felt passionately drawn to working with people fac-
ing public ridicule. That’s when God opened a new 
door for me going with the Mennonite Central Com-
mittee (MCC) Reintegration Chaplain to Bowden 
Institution where I visit inmates once a month. 

Each meeting provides the inmates enough time to 
tell their story. They are cut off from family and 
friends, and are struggling with the outcome of their 
crime and trying to cope with challenges emerging 
from incarceration. 

On several occasions inmates have mentioned how 
these visits have impacted their lives. As an example, 
“Doug”, who never misses an opportunity to visit 
with us, meets us with a big smile, which is followed 
by a strong handshake. Without missing a beat 
“Doug” says, “I love when you guys are here.  You 
make my day!” And upon leaving, “When are you 
coming back here so that I can sign up to see you 
again?” They recognize that prayers made specifical-
ly for their needs greatly ease worries and pain and 
bring some healing and peace of mind. Developing 
this relationship is the first step in the Reintegration 
Chaplain’s work with “Doug” once he is released.

The opportunity to 
spend a little time 
reflecting and sharing 
with each inmate has 
indeed been hum-
bling. These inter-
actions are a constant reminder of Jesus’ statement 
in Matthew 11:28 where he embraces and invites 
all saying; “Come to me, all who labour and are 
heavy laden, and I will give you rest”. Certainly, our 
unreserved presence, listening and praying with the 
inmate reaffirms Jesus’ invitation, which is a source 
of hope for those whose lives are still in tatters. 

 

“My heart is over-
whelmed with  
gratitude …”

“I love when you 
guys are here. You 
make my day!”



All But Broken
by A.F., a former inmate at Bowden Institution
contributed by Laurie Bernie
M2 Coordinator, Bowden, Program Associate, CoSA
lauriebennie@mccab.ca, 403-614-5951

I was all but broken – lost to so-
ciety – destined for death in some 
prison.  I had been dealing with 

some bad issues, and had put my faith aside.  I no 
longer turned to God, and was thoroughly depleted.  
My anger and bitterness were so prevalent in my 
heart that I could only speak of hate and anger at 
the things that were consuming me.  I was nearly out 
of my mind - but I met with my Man to Man (M2) 
sponsor at the perfect time!

He is a Godly man, and we are blessed to meet such 
people. He reminded me that I could turn to Jesus 
for help in my weakness.  He was a patient ear that 
listened to what I had to say and encouraged me to 
give my cares to God.  Soon after, I enrolled in the 

Prairie Bible College course in Bowden. It has really 
helped me.

We also can help those around us in our daily lives. 
We can volunteer in so many ways, to make our 
world better, brighter and more beautiful!  You never 
know the difference you are making, but if you give, 
you will receive.

My sponsor has become a blessing to me in more 
ways than I can mention. He has supported me 
when no one else knew of my battles.  May God 
pour blessings on him and on all who are involved in 
Mennonite Central Committee Alberta!
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