
 
MCC SALT/YAMEN Service Opportunity 
 
Assignment Title & Partner Organization: SALT/YAMEN: Communications Coordinator – MWC  

     
Term: August 15, 2018 – July 14, 2019  
FTE: 1.0 
Location: Bogotá, Colombia     
Date Required: August 15, 2018 
 
SALT program information and policies can be found at: mcc.org/salt 
YAMEN program information and policies can be found at: mcc.org/yamen 
 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 
and invites all qualified candidates to apply. 
 
Synopsis:  
 
The SALT/YAMENer will work under the umbrella of Mennonite World Conference (MWC) to 
strengthen this entity’s communications’ strategy directed towards Anabaptist churches around the 
world  
 
Qualifications:  
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and biblical nonviolent peacemaking. 
 

 Ability to understand, speak, read and write English and Spanish fluently or willingness to 
learn.  English fluency is a requisite. 

 Strong interest in communication, and experience or skills in at least one of the following: 
creating content for web and social media use; managing social media accounts; editing 
photos (Photoshop); editing and creating videos; or graphic design.  

 Strong organizational skills, demonstrating the capacity to meet deadlines and work with a 
variety of requests at the same time. 

 Ability to work independently as well as in a team. 
 Ability to take initiative and to generate new ideas for possible activities or strategies. 
 A passion for fostering relationships and learning within and across cultures and contexts. 
 An understanding of and appreciation for Anabaptist identity and Mennonite World 

Conference’s mission. 
 Strong relationship and inter-personal communication skills.   Experience with 

intercultural relationships is preferable. 
 Preferably with an undergraduate degree in Communications, Journalism, Graphic Design, 

Multimedia, or Public Relations. 
 Willingness to become involved in a local Anabaptist church.  
 Willingness to learn about and become engaged in the local context. 

 
Assignment Narrative:  
 
Mennonite World Conference (MWC) is a communion of Anabaptist-related churches from 80 
countries linked to one another in a worldwide community of faith for fellowship, worship, service and 



witness. One way in which MWC achieves its mission is to nurture solidarity through joint activities 
and communication among members—through visits and meetings, and through print and web 
communications, including social media. The three official languages of MWC communications are 
English, Spanish and French. 
 
In 2012, MWC’s head office moved to Bogotá, Colombia, while maintaining a network of supporting 
staff in North America, Africa, Asia and Europe.  The MWC General Secretary, the MWC Chief 
Administrative Officer, the MWC Chief Communications Officer and an MWC Administrative 
Assistant work from the Bogotá office.  The MWC office space in Colombia is located in the same 
building as MCC Colombia’s office space, reflecting a collaborative relationship between these two 
entities (globally, and locally). 
 
MWC has a Communications Team that is spread around the world, like almost all of MWC’s working 
groups or commissions.  The SALT/ YAMEN position was created specifically to help identify and 
develop/implement electronic communication strategies in support of MWC’s mission.  S/he reports 
directly to the Chief Communications Officer, who also lives in Bogotá.  The Communications Team 
also includes an Editor/Writer.  The SALT/ YAMENer will participate with this team in virtual 
meetings on a regular basis to discuss, plan and evaluate the MWC Communications strategies.  The 
Chief Communications Officer, in particular, will provide guidance and clear assignments to shape this 
person’s work.    
 
MCC Colombia seeks to support Anabaptist and other church initiatives that generate viable 
alternatives of life, nonviolence and hope for a people who struggle to move beyond the seemingly 
endless armed and social conflict in Colombia. The commitment and vision of the Colombian Anabaptist 
churches guide and motivate MCC to respond to victims of violence and to accompany proposals for 
peace-building. At the same time, MCC seeks to build bridges between the different Anabaptist projects, 
helping them to become models of transformation in a profoundly fragmented society. 
 
The MCC Colombia team is made up of 15-20 international and national service workers plus 8 Seed 
workers.  It is a multi-cultural team with an average of twelve different countries represented at any 
given time.  Many of the MCC team members live in Bogotá, but some of them live in Cali, the Atlantic 
Coast, Chocó, and other locations.  This SALT/ YAMENer will participate fully in the life of the MCC 
Colombia team. 
 
Duties:  
 

 Manage all web content for MWC, ensuring that content is organized for maximum 
accessibility, posted in a timely manner, translated where required and kept up to date.  
MWC contracts outside translators, graphic designers, etc. as needed. 

 Collect, create, write, repurpose, and edit content for web and social media use.  Content is 
written and visual, photos and videos. This will include working with communication staff 
and others within MWC—for example, commission secretaries—who are generating web 
content. This also includes working with and organizing online meetings with volunteers 
from different continental regions for brainstorming and content creation. 

 Special projects to create content as needed, depending on the expertise and experience of 
the service worker (for example videos or graphic design). 

 Connect with and help to build audiences for electronic content. This includes responding 
to or re-directing emails sent in response to web content 

 Provide leadership for MWC social media initiatives, including administration of the 
MWC Facebook page, Twitter account and Instagram account.  



 Monitor, analyze and report statistics and data from the MWC website, electronic 
newsletter, and social media accounts. 

 Participate in MWC team meetings online and in person as feasible, for example when staff 
or working groups meet in Bogota, and submit MWC progress reports and annual plans as 
requested. 

 Participate in MCC Colombia team retreats (three times a year) and submit MCC progress 
reports and annual plans as requested. 

 Participate in a local Anabaptist church. 
 
Location Description: 

 
The MWC and MCC Colombia office is located on the upper floors of an historical house in 
Teusaquillo, a neighbourhood near downtown Bogotá. Bogotá has a population of around 8 million 
people. Like most big cities, one can find almost anything in Bogotá – opulence and severe poverty, 
most any modern imported product alongside very traditional handmade goods and foods, crime as well 
as human warmth and solidarity. Although the services available vary greatly depending on the 
economic status of a given neighbourhood, good quality education and health services are easily 
available in Bogotá. Bogotá has a relatively effective public transportation system, although extensive 
traffic jams are common. Other large cities in Colombia have similar conditions. 
 
Although near the Equator, Bogotá has a cool climate (15-20C, 59-68F during the day) due to the 
higher altitude (2600 metres, 8530 feet). It tends to rain frequently. Unfortunately, Bogotá suffers from 
high levels of pollution and in some parts of the city the air quality is not very good. The climate in the 
rest of the country can become very hot depending on the altitude. Due to the climate variations, 
Colombia has a very diverse and beautiful landscape. Colombian people also represent several diverse 
cultural groups. 

 
Colombia has suffered greatly as a result of a long internal armed and social conflict. In response, the 
Colombian Anabaptist churches and institutions have been working to transform the realities of 
injustice and violence for seeds of hope, justice and lasting peace through different sectors of society at a 
local, regional and national level. For this reason MCC Colombia works very closely with these 
Anabaptist churches supporting their peace efforts. In spite of the fact that the majority of MCC’s work 
in Colombia has focused on institutional projects, MCC understands that the transformation of society 
needs to occur at all levels. It is for this reason that MCC Colombia works with service workers to 
broaden its relationships and participation with local churches and communities. 
 
When traveling to rural areas outside of Bogotá, one finds more difficult conditions, including rough 
road conditions, poor drinking water, problems with electricity and insecurity related to the armed 
conflict. 
 
Challenges: 
 

 Living in Colombia implies some risks due to the unstable conditions as a result of the 
armed conflict. In Bogotá, the risk level is comparable to the risks of living in any large 
city. It is not directly affected by the armed conflict.  There can be higher or lower risks 
while traveling in other regions of the country, depending on the dynamics of the armed 
conflict. MCC workers depend on Colombian partners and friends who know the situation 
well to help make decisions as to when and where it is safe to go and they generally do not 
travel alone or to more remote areas. The worker must be willing to abide by community 
decisions regarding safety procedures. MCC does not expect nor want MCC workers to 
take undue risks. 



 As mentioned above, Bogotá is a very large city, with the pollution and congestion that 
goes with this kind of urban center.  Many MCC workers enjoy day-trips to the beautiful 
rural towns and hiking areas outside of the city on weekends.  Experience has shown that it 
often takes time to build friendships in large cities like Bogotá.  The cultural, sporting and 
education opportunities available in the city help offset some of the frustrations of large-
city living. 

 Although the SALT/YAMENer will easily be in direct contact with a variety of people in 
the MWC/MCC office and some local partners/churches, much of the work-related 
interaction will happen virtually.  It is important to feel comfortable with these dynamics. 

 Managing frustration when things don’t turn out as expected can be hard. While we do our 
best to determine and outline job responsibilities with our local partners, assignments 
really come alive based on the passions, skills, and gifts of an individual. Responsibilities 
may change or be refined over time in communication with supervisors to meet the 
ongoing changes and needs within a local context. As such, the greatest characteristics a 
participant can bring to an assignment are adaptability, flexibility, patience, a willingness 
to get your hands dirty, and humility to complete even mundane tasks. 

 For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually 
transformative learning is an important part of the participant experience. We hope 
participants will come with a desire to walk alongside our local partners, rather than see 
the assignment solely as a way to "get things done".  

 Local area not supportive to LGBTQ* persons: perceptions of LGBTQ+ individuals are 
generally negative, and more strongly so in Christian communities. An openly LGBTQ+ 
Christian would face significant challenges with acceptance in this context. 
 

 
 
 


