
 
MCC SALT/YAMEN Service Opportunity 
 
Assignment Title & Partner Organization: SALT/YAMEN: Child Welfare Assistant – Dr. Titi 
Mohapi Day Care Centre 
      
Term: August 15, 2018 – July 13, 2019      
FTE: 1.0 
Location: Ha Senekane, Berea Plateau, Lesotho        
Date Required: August 15, 2018 
 
SALT program information and policies can be found at: mcc.org/salt 
YAMEN program information and policies can be found at: mcc.org/yamen 
 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 
and invites all qualified candidates to apply. 

Synopsis:  
 
The SALTer/YAMENer will be seconded to Dr Titi Mohapi Day Care Centre to assist the staff 
engaged in the counselling of orphaned or vulnerable children. The centre was started in response to 
the need in the community that Paballong AIDS Clinic serves, where older children could not continue 
to attend school as they needed to look after the younger children in the absence of parents who had 
passed away due to AIDS.  
 
Qualifications:  
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking. 
 

 Degree/certificate in psychology and/or counselling 
 Experience working with vulnerable children with psychological needs 
 Very strong commitment to learn the local language, Sesotho 
 Committed to asking for help when needed, including with translation and language learning.  
 Strong interpersonal skills. Ability to communicate well with people from various backgrounds 
 Effective verbal, presentation, and listening skills 
 Willingness to work empathetically with destitute or vulnerable families 
 Strong self-care and coping strategies and ability to keep clear professional boundaries as it 

pertains to one’s role and duties.  
 Able to work independently, but also an ethical team player 
 Strong analytical and problem-solving skills 
 Strong Computer skills 
 Report writing skills 
 Willingness to visit children’s home in different villages 

 
Assignment Narrative:  
 

The Dr Titi Mohapi Day Care Centre is one of the four departments of Paballong HIV/AIDS Care 
Centre that provides care and support to 2 to 6-year-old orphaned and vulnerable children (OVC’s) and 
their families. 



The SALT/YAMENer will join a team at Paballong Centre that includes a resident social worker 
working with OVC’s and their families. Since it began its operations four years ago, the Paballong 
Centre has not yet had the capacity to incorporate formal counselling into its programming. S/he will 
therefore supplement the team by helping to incorporate an aspect of counselling into their services. 
S/he should be patient, ethical, have empathy, and be a loving and caring person who can work well 
independently.  

It is important for the SALT/ YAMENer to be able to keep confidentiality and maintain the identity of 
each family member. S/he will observe and honor requirements around informed consent, and respect 
family decisions made.  

This position also requires a SALT/ YAMENer that is strongly committed to learning the local 
language, Sesotho, to make them comfortable and able to relate and understand the culture and the way 
the Basotho people live and communicate. S/he must also have good interpersonal skills that would 
facilitate people and make them comfortable to give personal stories and access to their family’s 
personal history or family background 

 
Duties:  
 

 As part of a team, assist with scheduling home visits in eight operational villages around the 
Day Care centre. 

 As part of a team, conduct counselling sessions for the children and their families.  
 Keep the counselling sessions reports confidential. 
 Engage with orphaned and vulnerable children (OVCs) daily. 
 Share the information with other professionals working with the children in the Day Care 

Centre, when/if the need arises, i.e. social worker, teachers, etc. 
 Assist the team responsible for documentation and reports, including MCC’s half-year reports 

during home visits, OVC BMI, improvement sheets, caregiver’s workshops, and success stories. 
 Participate in the Day Care staff meetings, OVC caregiver meetings, and children’s activities. 
 Attend MCC meetings and events as requested by the MCC Swaziland, Lesotho, & South Africa 

(SwaLeSA) Representatives upon consultation with the Day Care centre. 
 
Location Description:  
 

The SALTer/YAMENer will be based in the country of Lesotho. Maseru, the capital city of Lesotho, is 
about an 8-hour drive away from Pietermaritzburg, South Africa where the MCC SwaLeSA 
Representatives and MCC office is located.   

Lesotho is a small (30,355km2) landlocked mountainous constitutional monarchy, bordered on all sides 
by the Republic of South Africa with a population of 2.1 million as recorded by CENSUS 2016, it is a 
Basotho nation and its first language is Sesotho.  

The country has very cold winters with heavy snow in the mountains and very hot summers with heavy 
rain fall. However, the winter season is longer than the summer season due to climate change. Basotho 
are a nation of friendly, peaceful and loving people. Drought has a negative impact on farming as it was 
a case in 2015. 

Paballong HIV/AIDS Care Centre is based on the Berea Plateau 28kms east of the capital city Maseru 
in a small village called Ha Senekane. Most of the inhabitants of Ha Senekane are uneducated and 
unemployed; they live on subsistence animal and crop farming. The majority of the OVC caregivers are 
single parents and teenage mothers. 



 
Challenges:  
 

 Lesotho is reported to have the second highest with the HIV/AIDS pandemic in the world. It 
also has a very high incidence of road accidents, some of the causes being alcohol and drug 
abuse amongst the young and adults alike.  

 Learning a new language can be difficult and slower than anticipated. Counseling will mostly be 
conducted in Sosotho, with the team at Paballong Centre providing support with translation, as 
needed. Counselling in another culture and language, even with translation and previous 
experience can be very difficult. Good self-care is also important to help mitigate the effects of 
witnessing and hearing difficult stories on a regular basis. Patience and the ability to ask 
colleagues for help will be important to navigate through these challenges.   

 The economy has gone down due the price inflation of food and other essential commodities. 
The petty crime rate of the country is on the increase, partly caused by unemployment, 
especially among the youth – many graduates fail to get jobs many years after completing their 
studies. A person living in this small community would thus have to be aware of some or all 
these challenges. 

 Lesotho is a mountainous country at high altitudes which means the sun is a bit more intense in 
the summer and the winters very cold with snow. The people are very friendly and peaceable 
and rich in culture which is displayed in music, song, and dance.  

 Public transportation is available but limited and only during the day time. In many ways, 
living in this area would be a cultural adjustment even if one is coming from a rural community 
in Canada/U.S., and even more so if they come from an urban community. Running water and 
electricity are available in the community but not inhouse taps. One can expect to have 
shortages of all these things from time to time.  

 Managing frustration when things don’t turn out as expected can be hard. While we do our best 
to determine and outline job responsibilities with our local partners, assignments really come 
alive based on the passions, skills, and giftings of an individual. Responsibilities may change or 
be refined over time in communication with supervisors to meet the ongoing changes and needs 
within a local context. As such, the greatest characteristics a participant can bring to an 
assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 
humility to complete even mundane tasks. 

 For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually transformative 
learning is an important part of the participant experience. We hope participants will come with 
a desire to walk alongside our local partners, rather than see the assignment solely as a way to 
"get things done".  

 
 
 
 


