
   

MCC SALT/YAMEN Service Opportunity 

Assignment Title & Partner Organization: SALT/YAMEN: Communications Administrator – 
Sinomlando Centre 
 
Term: August 15, 2018 – July 13, 2019 
FTE: 1.0 
Location: Pietermaritzburg, KwaZulu-Natal, South Africa     
Date Required: August 15, 2018 
 
SALT program information and policies can be found at: mcc.org/salt 
YAMEN program information and policies can be found at: mcc.org/yamen 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 
and invites all qualified candidates to apply. 

Synopsis:  
 
The SALT/YAMENer will serve alongside others at Sinomlando Centre assisting the refugee 
population, in and around Pietermaritzburg. S/he will assist others who are helping to build bridges 
across generations, cultures, and communities to foster better coexistence 
 
Qualifications: 
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking. 

 Basic journalism, photography, and interviewing skills. A degree in Communications or related 
field is an asset 

 A good understanding and expertise in social media platforms i.e. Facebook, Instagram, 
Twitter, etc. 

 Willingness to engage in community development and planning activities 
 Basic computer programming/website maintenance capabilities 
 Computer competency, specifically in Microsoft Office and Excel/database spreadsheets 
 Strong analytical and problem-solving skills 
 Innovative, inventive, and a self-starter 
 Effective verbal, presentation, and listening communication skills 
 Ability to independently and with a team; with strong interpersonal skills 
 Comfortable engaging with people from different demographics i.e. age, culture, nationality, 

economic status, etc. 
 Willingness to work with young people, including those from refugees and asylum-seeking 

communities 
 Able to keep confidentiality and maintain the anonymity or identity of the community members 
 Strong self-care and coping strategies and ability to keep clear professional boundaries as it 

pertains to one’s role and duties. 
 Strong character and sensitivity required in light of the country’s history of apartheid and 

continuing lack of socio-economic equality between the races. 
 

Assignment Description:  
 
The SALTer/YAMENer will be seconded to Sinomlando Centre. Established in 1996 the Sinomlando 
Centre is a research and community development centre of the School of Religion, Philosophy and 



Classics (SRPC), University of KwaZulu-Natal. Sinomlando is a Zulu word which means “we have a 
history”. Sinomlando Centre got registered with the Department of Social Welfare in August 2009.  

Since its inception, Sinomlando has worked with communities of the marginalized and vulnerable 
populations through the methodology of Oral History. In 2000, Sinomlando extended its focus to 
vulnerable children, adolescents, youth and their families using a method called Memory Boxes, 
currently known as Memory Work. This method uses oral history in an innovative manner, and 
includes other methodologies like narrative therapy, play skills, life story work, performance and other 
creative arts. Memory Work was designed to support and enhance resilience in children and families so 
that children can develop and reach their full potential. 

Assignment Narrative: 
 
This is the first time that Sinomlando will be having the position of a Communications Administrator. 
They therefore require someone who can be innovative, inventive, and a self-starter as they bring shape 
to this position, working with the management to refine what this role will entail in future.  
 
The SALT/YAMENer must be able to balance working independently and with a team. S/he must be 
comfortable with engaging with people from different demographics i.e. age, cultures, nationalities, 
economic statuses, etc. Having good interpersonal skills is vital, along with the ability to keep clear 
professional boundaries as it pertains to one’s role and duties.  
 
The SALT/YAMENer will be privy to people’s personal stories and have access to privileged 
information. It is important to keep confidentiality and maintain the anonymity or identity of the 
community members. Issues of informed consent will also have to be observed. The rights of community 
members not participating in the interviews, for example, will also need to be respected. 
 
Duties:   
 

 Travel to the communities that Sinomlando serves 
 Participate and engage with young people to help facilitate the story telling process 
 Gain informed consent, conduct interviews, and collect stories from the community  
 Record interviews and other collected information into database/Excel spreadsheets for 

monitoring and evaluation purposes  
 Update Sinomlando’s social media pages and maintain a strong online presence 
 Write reports, stories, and interviews 
 Post and appropriately record photos taken during field visits. 
 Attend MCC meetings and events as requested by the MCC Swaziland, Lesotho, & South Africa 

(SwaLeSA) Representatives upon consultation with Sinomlando 
 
Location Description: 
 
The SALTer/YAMENer will be living and working in Pietermaritzburg (PMB) which is located in the 
province of Kwa Zulu-Natal (KZN). PMB is nestled in the mountains about an hour’s drive from the 
coast of the Indian Ocean. Pietermaritzburg is the second largest city in the province of KZN after 
Durban. The MCC SwaLeSA Reps live in Pietermaritzburg where the MCC office is located.   
 
Surrounding PMB is stunning scenery and rich history. There are great opportunities and community 
events in and around KZN including hiking, marathons, craft and farmers markets, game viewing, 
stunning mountains, and beautiful beaches. Throughout KwaZulu-Natal the mix of cultures is evident in 
the cuisine; one can enjoy Indian curries, traditional Zulu fare, and the ubiquitous South African braai 
(similar to a Canadian/U.S. BBQ). Most amenities and consumer items are available in Pietermaritzburg 
as well as modern hospitals and clinics with sophisticated medical treatment available.  
 



Since the fall of the Apartheid government in 1994, the "honeymoon" period is over for the new South 
Africa, and the country is struggling to carry on with its economic and social development. Though 
Apartheid has been abolished for 20+ years, the repercussions of it are still evident. The fallout from 
Apartheid, combined with the social-economic inequality, contributes to a hurting society.      

Personal safety should always be considered and not taken for granted. The SALTer/YAMENer will 
need to look to MCC Representatives and staff for guidance on appropriate behavior and precautions. 
Strong character and sensitivity is needed in light of the country’s history of apartheid and continuing 
lack of socio-economic equality between the races. 

One of the greatest health risks facing the southern Africa region is the HIV/AIDs pandemic. 
Approximately 25% of all South Africans are living with HIV/AIDs. The socio-economic and psycho-
social fabric of the nation is greatly affected by this disease.  

Pollution, as in many world cities is a problem, however environmental issues (such as recycling, clean 
water, etc.) are now general public issues with citizen awareness on the rise. The vitality of efforts to 
move ahead, to deal with the big issues, to grapple with questions previously hidden is, however, evident 
and energizing. The commitment of people of faith to finding their role in this new arena is inspiring.   

South Africa is a naturally beautiful country which offers an extensive sea coast, mountain ranges and 
desert areas. The people and cultures of South Africa are vibrant, and the music, song and dance 
enthralling. The spiritual and political dynamics of daily living are full of passion and energy. It is an 
intensely engaging location, in which to serve. 

Challenges:  
 

 One challenge in the Pietermaritzburg area, and elsewhere in South Africa, is personal security. 
Almost all houses are surrounded by walls, fitted with burglar bars on all windows and doors, 
and most cars and houses have security alarm systems as a common feature. All precautions 
have to be taken in public spaces to ensure that both you and your valuables are secure.  

 Public transportation is available but limited and only during the day time. In many ways, living 
in this area would be a cultural adjustment even if one is coming from a rural community in 
Canada or the U.S. and even more so if they come from an urban community. While running 
water, electricity and telecommunications are widely available, one can expect to have shortages 
of all these things from time to time. 

 South Africa is a naturally beautiful country which offers an extensive sea coast, mountain 
ranges and desert areas. The people and cultures of South Africa are vibrant, and the music, 
song and dance enthralling. The spiritual and political dynamics of daily living are full of 
passion and energy. It is an intensely engaging location in which to serve. 

 Though South Africa has one of the most progressive constitutions on the African continent, 
things that are permissible in the constitution, are not necessarily so within communities. One 
such area is that of sexual orientation. The local area and churches are generally not supportive 
of LGBTQ+ persons. Therefore, it may not just be difficult for an openly LGBTQ+ individual 
to find support within the local context, but it may also be dangerous. 

 Managing frustration when things don’t turn out as expected can be hard. While we do our best 
to determine and outline job responsibilities with our local partners, assignments really come 
alive based on the passions, skills, and giftings of an individual. Responsibilities may change or 
be refined over time in communication with supervisors to meet the ongoing changes and needs 
within a local context. As such, the greatest characteristics a participant can bring to an 
assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 
humility to complete even mundane tasks.  

 For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually transformative 



learning is an important part of the participant experience. We hope participants will come with 
a desire to walk alongside our local partners, rather than see the assignment solely as a way to 
"get things done".  

 
 


