
MCC SALT/YAMEN Service Opportunity 
 
Assignment Title: SALT/YAMEN: Computer Support Worker – Dodoma School for the Deaf 
       
Term: August 15, 2018 – July 13, 2019        
FTE: 1.0 
Location: Dodoma, Tanzania       
Date Required: August 15, 2018 
 
SALT program information and policies can be found at: mcc.org/salt 
YAMEN program information and policies can be found at: mcc.org/yamen 
 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 
and invites all qualified candidates to apply. 
 
Synopsis:  
 
The SALT/ YAMENer will assist in establishing a computer lab at the Dodoma School for the Deaf. 
S/he will work with the staff of the school to teach basic computing skills that can be shared with 
students to promote inclusive learning appropriate for the deaf population. 
 
Qualifications:  
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking. 
 

 A degree (diploma or bachelor) in information technology, computer science, or related field 
preferred 

 Demonstrated experience with computing hardware and software 
 Demonstrated ability to teach others computer technology in a basic way 
 Motivated to work with children with disabilities 
 Demonstrated ability to be patient, flexible, and work on a team  
 Willingness to learn Swahili language 
 Willingness to learn and use sign language while on school grounds  

 
Assignment Narrative:  
 
The Dodoma School for the Deaf (DSD) was started in 2005 by EOTAS foundation (a Dutch NGO) in 
order to provide quality education for deaf children in Tanzania who are often excluded and isolated in 
their communities because of their disability.  Tanzania has a population of 46 million people, of which, 
an estimated 3,400,000 are disabled.  Twenty percent (700,000) of this population are deaf or have 
hearing loss. 
 
For many years in Tanzania, it was a common belief that deaf children cannot be educated.  Up until 
recently, there were only five schools in the entire country that were educating deaf students.  
Currently, there are seven dedicated schools, educating a total of 1,000 deaf students; 14 deaf units 
attached to mainstream schools work with an additional 500 students. There is only one private 
secondary school, catering to deaf students, in the entire country.  Only a handful of deaf students 
(perhaps as few as 2 or 3) have ever graduated from a Tanzanian university. 
 



Currently the DSD has 110 students, of which 80 are boarding students, coming from all regions of 
Tanzania. The education provided is from kindergarten to primary levels (standard 1- 7).  The student’s 
ages range from 5-18 years old. There are 18 teachers and staff seconded from the government.  Deaf 
children in Tanzania face many obstacles.  Non-hearing children live in communities that are not aware 
or equipped to meet the special needs of these children.  Many children live for years without being able 
to communicate with their families, friends, or neighbors.  The vast majority of parents of deaf children 
do not have the opportunity or resources to learn how to communicate with their deaf child.  Some 
families may create a rudimentary sign language system, but many deaf children are ignored, shunned, 
or stigmatized within the family.  
 
Children who come to DSD are often socially and academically delayed.  They may have very limited 
knowledge of the world around them and struggle to communicate. Tanzania Sign Language is taught 
at the school.  All of these challenges require the participant to be understanding, patient, and flexible. 
S/he must have the capacity to be a team player and collaborative to be successful. It’s particularly 
important to spend time building relationships with students and teachers. 
 
Dodoma school for the Deaf requires the SALT/YAMENer to work on campus with staff and children 
from 8:00 am to 5:00 pm, weekdays.  In the mornings, s/he will work in the computer lab assisting a 
primary school teacher work with year 6 and 7 students, since Information Technology is a 
government-required subject for primary schools. In the afternoons, s/he will meet with the Head 
Teacher and Head of Department to reflect and identify challenges and successes of the day.  Training 
staff in basic computing skills will also be held on some afternoons, with the training conducted in 
English.  Holidays and vacation will be in accordance with the standard Tanzanian school schedule. 
There is a long vacation in December and another one in June. There are two one-week breaks each 
term.  
 
The SALT/YAMENer would report directly to the Head Teacher at DSD. MCC support would come 
from the Connecting Peoples Coordinator and the MCC Representative, both based in Arusha (8 hour 
drive away).  
 
Duties:  
 
The SALT/YAMENer will work with a teacher to design and document an introductory Computer 
program. Duties will involve a) developing a computer lab, and; b) teaching deaf primary school 
children. 
 
For developing the computer lab, the SALTer/YAMENer will: 
 

 Research options for establishing a small computer lab 
 Research the best educational platforms for the context of DSD 
 Work together with teachers during implementation of the program and exchange information 

to achieve long-lasting results.  
 Assist with evaluation indicators for DSD to allow MCC to be able to capture achievements.      

 
Teaching duties will include the following goals: 
 

 Develop in pupils an interest and enjoyment of the many uses of computers 
 Develop in pupils an awareness of computer technology and its role in society 
 Develop in pupils an appreciation for the use of computers in solving a wide variety of problems 

in information and communication technology  



 Help pupils acquire basic computer skills and knowledge which can be applied in future 
trainings or studies 

 Develop an appreciation of different computer applications 
 Encourage creativity and logical thinking  

 
Location Description:  
 
The Dodoma School for the Deaf is located 6km outside of Dodoma town, which is the capital of 
Tanzania. It is located about an 8 hour drive by public bus away from Arusha, where the MCC Tanzania 
office and MCC Representative and Connecting Peoples Coordinator is located.  
 
Dodoma is a growing town, with internet easily accessible throughout.  Phone service is also quite 
reliable.  While still being rural, Dodoma is becoming more urban. There are several restaurants and 
many shops that sell a wide variety of foods, including some imported foods. There are several churches 
within walking distance of the school, including a Mennonite church. The school does not have a school 
bus/car, so the SALT/YAMENer will need to walk, bike, or take local transport.  
 
Dodoma features a semi–arid climate with relatively warm temperatures throughout the year. Dodoma 
averages 570 mm of rain per year, the bulk of which occurs during the wet season between November 
and April.  The temperature averages in the high 80s and 90s throughout the year. 
 
There are a variety of Swahili-speaking congregations in Dodoma. 
 
The SALT/YAMENer would use public transportation or walking for the most part. 
 
The SALT/YAMENer will be placed in a local host family. S/he will have his/her own room. The 
SALT/YAMENer will be integrated into the family as much as possible, eating together with the 
family and participating in family events. 
 
Swahili is the national language and is spoken throughout the country.  English is spoken starting in 
secondary school, but most people rely strongly on Swahili for communication. Introductory Swahili 
language training will be provided. The SALT/YAMENer must also be willing to learn and use sign 
language while on school grounds  
 
Tanzanians are generally very friendly and hospitable. It is customary to greet everyone you meet and 
to be very polite and positive in all interactions. Many people are able to achieve a good level of 
education. However, with an average income of just $1.50 a day and a high level of unemployment, 
poverty remains a serious problem. Economic stresses have resulted in a moderate level of crime in 
urban areas, particularly petty thievery. Residents must be aware of their personal safety and protect 
items carried on the streets.   
 
Tanzania culture is generally quite socially conservative, both among Muslims and Christians. 
Homosexuality is illegal in Tanzania and people suspected of this orientation may be prosecuted and 
put in jail. Public displays of affection by heterosexuals are frowned upon and the same rules apply to 
gays and lesbians, although same-sex hand-holding is a common sign of friendship in Tanzania. 
Churches in Tanzania do not support homosexuality and actively preach against it.  
 
There are several health facilities that can meet most basic health needs.  However for serious medical 
issues, the volunteer will need to travel to Arusha or Dar es Salaam for care. 
Pharmacies may be limited and may not carry the same medications as those available in North 
America. Serious medical issues or trauma would need to be referred to Nairobi.  



 
The rate of HIV/AIDS infection is high. Malaria is prevalent throughout Tanzania so cares need to be 
taken to avoid being bitten by mosquitoes. The use of repellent, bed nets against mosquitoes and/or 
anti-malarial medication is strongly advised. Typhoid is an issue in Dodoma due to unsafe drinking 
water and contaminated food and water. Typhoid testing and treatment is easily available. Water must 
be boiled or filtered and one must avoid drinking untreated water.  Also, fresh vegetables and fruits 
should be sanitized before eating.   
 
Workers are encouraged to take time for themselves in order to refresh and refocus; this may include 
travelling to other parts of the country to explore new areas, as Tanzania is a beautiful and diverse 
country.   
 
The MCC Representative and other team members are based in Arusha, 8 hours away by road. The 
team consists of the MCC Rep, 3 national staff (Food & Water Security Coordinator, Financial 
Accounts Manager, Office & Program Administrator), 2 MCC Service Workers (Connecting Peoples 
Coordinator and Health/Education Coordinator) and 1 other SALT/YAMENer. The entire team meets 
once a quarter to share about their life and on-going work. The team also takes an annual retreat 
together, including spouses and children, to experience a time of renewal and team-building together. 
Both the Connecting Peoples Coordinator and the MCC Representative will be available to provide 
practical and moral support to the SALT/YAMENer, and will encourage regular communication by 
phone, text or occasional home/partner visits. 
 
Challenges:  
 

 The national language of Tanzania is Swahili so it can be a challenge to communicate in 
English in many areas. At the school, teaching is done in sign language, which will be an 
adjustment for any new worker. The school only serves deaf students, so working with students 
with disabilities can be frustrating due to their limited communication skills. The 
SALTer/YAMENer will be required to learn these two new languages (Swahili and sign 
language). 

 While Dodoma is relatively safe town, there have been occasional incidents of thefts and 
muggings. The vast majority of such incidents have taken place after dark, so by following a 
few basic precautions, the risk of being robbed or attacked can be minimized. Not walking alone 
at night, being cautious when going out in the evenings, and knowing your transport 
arrangements can all be protective.  Additionally, not carrying more than what you need in 
terms of money and valuables, keeping valuables in your house away from windows, or locking 
up items in a safe when leaving for any significant time are also precautions.  

 Managing frustration when things don’t turn out as expected can be hard. While we do our best 
to determine and outline job responsibilities with our local partners, assignments really come 
alive based on the passions, skills, and gifting of an individual. Responsibilities may change or 
be refined over time in communication with supervisors to meet the ongoing changes and needs 
within a local context. As such, the greatest characteristics a participant can bring to an 
assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 
humility to complete even mundane tasks.  

 For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually transformative 
learning is an important part of the participant experience. We hope participants will come with 
a desire to walk alongside our local partners, rather than see the assignment solely as a way to 
"get things done".  

 Long distance to emergency medical care for trauma or severe illness; MCC has membership in 
an air ambulance service for emergencies 



 Long distance walking, biking, or public transport use may be required 
 professional counseling and mental health services are extremely limited in Tanzania; MCC 

offers options for phone or online counseling  
 Local area and churches are not supportive to LGBTQ+ persons. LGBTQ+ lifestyles are 

considered illegal. Support of or participation in such lifestyles can be dangerous. 
 


