
MCC Service Opportunity 
 
Assignment Title: SALT/YAMEN: Special Education Tutor – Step by Step Learning Centre 
 
Term: August 15, 2018 – July 13, 2019 
FTE:  1.0 
Location: Arusha, Tanzania 
Date Required:  August 15, 2018 
 
SALT program information and policies can be found at: mcc.org/salt 
YAMEN program information and policies can be found at: mcc.org/yamen 
 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 
and invites all qualified candidates to apply. 
 
Synopsis:   
 
Children with disabilities are extremely marginalized and underserved in Tanzania. The Step by Step 
Learning Centre is a rare institution using innovative teaching techniques to meet the needs of mentally 
and physically disabled children. The SALT/ YAMENer will work alongside the staff to maintain and 
improve the quality of the program that is already offered. 

Qualifications: 
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership, nonviolent peacemaking. 
 

 A degree (diploma or bachelor) required  

 Experience or certification in Special Education or a related field preferred 

 Experience in working with people with Autism preferred 

 Demonstrated ability to offer respect and compassion to those with disabilities and 
mental challenges 

 Demonstrated ability to serve in a multi-cultural work environment 

 Ability to learn and respect co-workers’ values, skills, and experiences 

 Good inter-personal skills, including the ability to discern when to take direction and 
when to take initiative 

 Willingness to observe and learn from the current staff 

 Willingness to model and appropriately share skills and best practices from other 
countries. 

 Experience or training in physiotherapy or occupational therapy is an asset. 

Assignment Narrative: 

The Step by Step Learning Center (SSLC) was born out of the personal hardships and experiences of 
Margaret Kenyi (Founder and Director) while raising her daughter, Ruth, who lives with Autism in a 
culture that values productivity above human dignity.  With much difficulty, Ruth had attended 16 
different schools (both government and private) before Margaret decided to educate herself on meeting 
the special needs of Ruth and other children like her. She started SSLC in 2005 and now supports 13 
students with Learning Disabilities (LD) and other Special Needs (SN), including some slow learners as 



well as children with Downs Syndrome, cerebral palsy and autism.  The theme of Step by Step Learning 
Center is ability, not disability.  Even though the students’ conditions range from moderate to severe, 
the teachers focus on what the students can do, rather than their challenges and limitations.   
 
Nationally, within the Tanzanian educational system, there is little accommodation for children with 
severe disabilities.  While there has been some attention to educating visually impaired students and to 
a certain extent, deaf students, children with mental and physical challenges have been left behind.  It is 
estimated that less than 5% of all disabled children in Tanzania will ever attend school (Action on 
Disability and Development website, 2013). 
 
The majority of children in Tanzania with physical needs will never have the opportunity for 
socialization and education because of mobility issues.  Most parents of children who are physically 
disabled will not have access to wheelchairs and other devices that will assist in moving their children 
from one place to the next.  SSLC addresses this issue by picking children up by private school bus 
every day. 
 
Approximately 2% of all Tanzanians consider themselves disabled, totaling about 900,000 people.  Of 
these, 19% have a mental disability.  Often parents in Tanzania never receive a proper diagnosis of their 
child’s condition, and therefore do not receive any medical or social services to help understand and cope 
with their child’s limitations.  Opportunities for education are rare, even with the “free” primary 
education system in Tanzania. Instead, these children are often kept “hidden” from the community to 
avoid stigmatization of the family. Numerous myths and stigma surround people with disabilities, 
including the belief that the condition is contagious and therefore, physical contact should be avoided.  
 
Many of the children not only have significant physical and/or mental disabilities, but they also come 
from very poor homes where there would be no opportunity for them to attend any type of school.  The 
majority of the families are single-mother households. Often, when a disabled child is born, the father 
flees and the mother finds herself raising her child or children alone.   
 
With only one parent in the home caring for a disabled child, often that parent cannot work outside the 
home or even have a farm because there is no one to care for their child while they are away.  There are 
many stories throughout Tanzania, where parents are forced to leave their immobile or mentally 
challenged child locked in the house alone all day while they go to their farm or into town to sell their 
vegetables.  This type of challenge only adds to the frustration of the family and may result in additional 
ostracization or even abuse of a handicapped child. 
 
Step by Step Learning Center, while not a traditional school, offers these children the opportunity to 
explore the world around them, develop relationships with other children, and learn basic skills to live 
in their communities.  Although there are differences in learning abilities, the teachers are diligent to 
have the children interact together through music, singing, games, and learning life skills.  During 
learning times, the students are broken into three groups to allow for more individualized attention.  
Some children have achieved monumental milestones that would not have been possible outside of the 
school, such as counting, identifying letters and colors, and sounding out simple words. 
 
The students of SSLC, while few, need a high level of attention, and thus a low student to teacher ratio 
is essential.  SSLC is also constantly trying to find ways for the students to have male role models in 
their lives, to teach them appropriate social skills and wisdom. In fact, more than half of the students in 
the school are male, due to various social and biological reasons. Most of the current teaching staff are 
women, and so men with the calling to work with special needs children are warmly welcomed. 
 
Most of the students pay no fees while attending Step by Step.  SSLC also receives no consistent 
funding, but rather relies on the kind donations of individuals and churches.  They also are seeking to 



become more sustainable, by selling handicraft items as well as fuel briquettes made by the children. 
Currently, projects to raise chickens and to do fish farming and agriculture help the students learn 
practical life skills, and may lead to them making a practical contribution to the livelihoods of their 
families. SSLC hopes that their students will be able to make meaningful practical contributions to their 
families in safe environments, reducing the sense of stigma and rejection that many students are trying 
to overcome. 
 
The SALT/YAMENer would shadow and assist the head teacher of the class of higher functioning 
students. S/he would spend the first several months learning about the relationally-based methods of 
education at SSLC, and would immerse him/herself in the practices appropriate to this context. As the 
assignment becomes more familiar, s/he would share or model practices and learnings with the staff. 
S/he would directly report to the Director, Margaret Kenyi. MCC support would come from the 
Connecting Peoples Coordinator and the MCC Representative, both based in Arusha.  
 
Duties:   
 

 Work alongside teachers and staff, shadowing and assisting them as they provide quality care to 
students with disabilities.  

 Support teachers and staff in providing more holistic and beneficial care for the students, by 
modeling and sharing ways that education might be done differently and giving feedback 
appropriate to the context. 

 
Location Description: 
 
The Step by Step Learning Center (SSLC) is based in Okarien Village, Arusha, located 6˚ south of the 
equator and at 4,500 (1400m) feet above sea level.  Ninety minutes west of Mount Kilimanjaro, Arusha is 
considered a tourist gateway to national parks, and as such has a wide variety of amenities. It is served by 
two airports, the main one located about an hour outside of town. Arusha is also where the MCC Tanzania 
and MCC Representative are located.   
 
The climate is very comfortable, ranging from a nighttime low of 55 (12C) to a daytime high of 90 (32C) 
over the course of the year. The mornings and evenings at higher elevations can be quite chilly. There 
are two seasons, rainy and dry, with the rains generally extending from March through May and again 
from November through December.  
 
There is a Mennonite congregation in Arusha with services in Swahili, and a number of English-
speaking congregations of a variety of denominations and worship styles in the city.  
 
The SALT/YAMENer will use the SSLC school bus between the host home and the partner 
organization (this bus enables the children to attend the school). For other travel, s/he will use public 
transportation. 
 
The SALY/YAMENer will be placed in a local host family. S/he will have his/her own room. The 
participant will be integrated into the family as much as possible, eating together with the family and 
participating in family events. 
 
Swahili is the national language and is spoken throughout the country.  English is spoken starting in 
secondary school, but most people rely strongly on Swahili for communication. Introductory Swahili 
language training will be provided. 
 
Tanzanians are generally very friendly and hospitable. It is customary to greet everyone you meet and 
to be very polite and positive in all interactions. Many people are able to achieve a good level of 



education. However, with an average income of just $1.50 a day and a high level of unemployment, 
poverty remains a serious problem. Economic stresses have resulted in a moderate level of crime in 
urban areas like Arusha, particularly petty thievery. Residents must be aware of their personal safety 
and protect items carried on the streets.   
 
Tanzania culture is generally quite socially conservative, both among Muslims and Christians. 
Homosexuality is illegal in Tanzania and people suspected of this orientation may be prosecuted and put 
in jail. Public displays of affection by heterosexuals are frowned upon and the same rules apply to gays 
and lesbians, although same-sex hand-holding is a common sign of friendship in Tanzania. Churches in 
Tanzania do not support homosexuality and actively preach against it.  
 
The MCC Representative and other team members are based in Arusha. The team consists of the MCC 
Rep, 3 national staff (Food & Water Security Coordinator, Financial Accounts Manager, Office & 
Program Administrator), 2 MCC service workers (Connecting Peoples Coordinator and 
Health/Education Coordinator) and 1 other SALT/YAMENer. The entire team meets once a quarter to 
share about their life and on-going work. The team also takes an annual retreat together, including 
spouses and children, to experience a time of renewal and team-building together. Both the Connecting 
Peoples Coordinator and the MCC Representative will be available to provide practical and moral 
support to the SALT/YAMENer, and will encourage regular communication by phone, text or 
occasional home/partner visits. 
 
Life in Arusha is generally peaceful, but rapid growth has resulted in crowding and traffic jams.  While 
driving in Arusha can be risky, there is public transportation that includes “daladalas,” inexpensive vans 
that seat 12-15 people.   
 
In Arusha, there are several modern supermarkets and abundant smaller supermarkets carrying a wide 
variety of western goods, while the main market and countless small vegetable stands sell a wide variety 
of local produce. There are opportunities for hiking, bicycling, swimming, tennis, dance classes and so 
on. Arusha has a sizeable number of quality restaurants.  However, as a tourist gateway, prices will be 
geared towards the tourist market. Electricity, cell phone and internet service are generally available 
and consistent but there are brief, and unexpected outages. 
 
There are several health facilities in Arusha. They are equipped to treat routine medical problems. 
Pharmacies may be limited and may not carry the same medications as those available in North 
America. Serious medical issues or trauma would need to be referred to Nairobi.  
 
The rate of HIV/AIDS infection is high. Malaria is prevalent throughout Tanzania so cares need to be 
taken to avoid being bitten by mosquitoes. The use of repellent, bed nets against mosquitoes and/or 
anti-malarial medication is strongly advised. Typhoid is an issue due to unsafe drinking water and 
contaminated food and water. Typhoid testing and treatment is easily available. Water must be boiled 
or filtered and one should avoid drinking untreated water.  Also, fresh vegetables and fruits should be 
sanitized before eating.   
 
Workers are encouraged to take time for themselves in order to refresh and refocus; this may include 
travelling to other parts of the country to explore new areas, as Tanzania is a beautiful and diverse 
country.   
 
Challenges:  
 

 Adjusting to different culture and new ways of doing things can be frustrating.  Issues that are 
typical of living in a culture different from one’s own may include isolation, an adjustment to the 
African sense of “time,” difficulty in communicating and/or developing relationships, coming 



face-to-face with poverty, and a encountering a myriad of inconveniences. We encourage the 
SALT/YAMENer to work with their supervisor to identify ways to de-stress and ways to stay 
emotionally and physically healthy while on assignment.  Having an abundance of patience and 
a listening ear can be helpful to more quickly adapt in the host country. 

 Managing frustration when things don’t turn out as expected can be hard. While we do our best 
to determine and outline job responsibilities with our local partners, assignments really come 
alive based on the passions, skills, and gifting of an individual. Responsibilities may change or be 
refined over time in communication with supervisors to meet the ongoing changes and needs 
within a local context. As such, the greatest characteristics a participant can bring to an 
assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 
humility to complete even mundane tasks.  

 For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually transformative 
learning is an important part of the participant experience. We hope participants will come with 
a desire to walk alongside our local partners, rather than see the assignment solely as a way to 
"get things done".  

 Long distance to emergency medical care for trauma or severe illness; MCC has membership in 
an air ambulance service for emergencies 

 Long distance walking, biking, or public transport use may be required 
 Professional counseling and mental health services are extremely limited in Arusha; MCC offers 

options for phone or online counseling.  
 Local area and churches are not supportive to LGBTQ+ persons. LGBTQ+ lifestyles are 

considered illegal. Support of or participation in such lifestyles can be dangerous. 


