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CYCLONE IDAI
When Cyclone Idai hit the southern coast of Africa last March, MCC BC Advancement 
Director Ron Ratzlaff was in Beira, Mozambique – the centre of the storm. He 
could hear the powerful rain and wind tear the roof off his lodgings. “I saw first-
hand the devastation caused by this powerful storm,” he says. “The need is surely 
great, but thanks to your generosity, people are getting the help they need.”

Zacarias Zimba, program officer for MCC in Mozambique, says “The amount 
of damage caught everyone by surprise. The power of the wind was so bad, 
concrete blocks and metal flying through the air, everything.” The cyclone 
devastated 90% of Beira. Over 1,200 lives were lost and over 3,000,000 
people have been displaced from Mozambique, Malawi, and Zimbabwe.

Your generosity provided emergency food kits of beans, rice, oil, salt, 
and sugar to feed families in Mozambique. As well, cyclone victims 
in Malawi received blankets, soap, hygiene kits, and canned meat. 
Together we continue to care for those devastated by Cyclone Idai.
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thank you!
Whether responding to disasters 
around the world or showing your 
compassion for people in the 
margins right here in BC, none 
of the work we do would be 
possible without your support. 

From meeting basic human 
needs and providing shelter to 
addressing issues of poverty and 
homelessness, your generosity 
is making a difference, bringing 
hope to many across the globe.

Women and children wait in line for food and emergency supplies in Malawi as part of our Idai response. (MCC photo/Amanda Talstra)

Cover Photo: Spider is one of the close-knit group of regulars who attend our weekly barbecue meal and fellowship time that is part of our 
Homelessness Prevention and Outreach Program. (MCC Photo/Luke Tilley)
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MCC serves in many forgotten 
places where people struggle 
to find hope. Often, 
we are inspired by the 
determination of  people to 

overcome daunting challenges. 
Sometimes we come along 

just as hope is almost lost. 

In all cases, we are called to be an expression 
of  God’s love. The verse from Psalm 9:18 brings 
the point home: “For the needy shall not always 
be forgotten, and the hope of  the poor shall 
not perish forever.” As God’s children, we are 
called to bring hope to forgotten people.

Homelessness: Reports indicate that the 
number of  people who live homeless is 
on the rise. We are pleased to have South 
Abbotsford and King Road church helping 
us bring hope to 332 vulnerable people. 

Columbia: In Columbia MCC works with 
local Mennonite churches that serve the most 
vulnerable people, including farmers trying to 
grow crops not connected to the drug trade and 
displaced people who have fled violent conflict 
now living in marginalized communities. 

Refugees: In 1979 the Vietnamese boat people 
crisis spurred MCC and our supporting 

churches into action. MCC approached the 
Canadian government and the private refugee 
sponsorship program was created. Since then 
MCC has sponsored over 12,000 refugees. 

Vietnam: In 1954 MCC began serving 
people uprooted by the first war in Vietnam, 
meeting basic needs and providing hope. 
MCC continues serving in Vietnam today, 
65 years later, caring for those facing severe 
disabilities caused by a chemical used 
during the war called Agent Orange. 

The Bigger Picture: This year MCC served 
people in forgotten places in 57 countries, 
supporting 508 church and community partners 
with 718 projects that met basic human needs. 
In BC we worked in collaboration with 47 
churches to bring love and hope to 2,664 
vulnerable people in our local communities.

Thank you for your part in creating a journey 
of  hope for vulnerable and forgotten people.

In Christ, 

Wayne Bremner
MCC BC Executive Director

a journey of hope
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Forty years ago, the world was gripped by 
the sight of  desperate refugees fleeing war-
ravaged Vietnam in small, crowded boats. 
Canadian Mennonites, many remembering 
their own refugee journeys, wanted to help.

The Canadian government and MCC signed a 
ground-breaking Master Letter of  Agreement on 
March 5, 1979, allowing for the private sponsorship 
of  the boat people. That partnership was the 
birth of  our Refugee Sponsorship program. 

Brothers Huu and Hanh Quach were the first 
Vietnamese refugees to arrive in British Columbia 
on May 10, 1979. They were sponsored by MCC 
and settled in Abbotsford. At the start of  their 
perilous journey, the young men were separated 
from the rest of  their family by the desperate 
crowd pressing to board the small boat. 

Huu and Hanh were anxious to be reunited with 
their lost family. Miraculously, all 23 missing 
family members were located and sponsored 
through MCC by a combination of  five different 
churches. They were brought together again in 
Abbotsford exactly one year later, on May 10, 1980. 

Now there are 131 members of  the Quach 
family, and they are thriving in Canada. 
Mabel Petkau (Refugee Program Director, 
1979 –1988) has known the family since Huu 
and Hanh first emigrated and says, “The 
Quach’s are extremely fine businesspeople and 
citizens, and they’re both very generous.” 

Since 1979, the Refugee Sponsorship Program 
has grown and changed focus as refugee needs 
changed globally. MCC specifically looks for 
those hard-to-place people that otherwise may 
not get sponsored. Wars and conflicts in different 
regions through the years have changed the 
refugees’ countries of  origin but not the need for 
resettlement. Images of  women and children fleeing 
war-torn Syria in recent years reminded us again 
of  the need to open our hearts and communities.

Despite the continued global need to assist refugees, 
it is heartening to see people enthusiastically 
stepping forward as sponsors – including those 
who have come to Canada as resettled refugees 
themselves. Thanks to the partnership of  donors, 
sponsors, the community and MCC, lives of 
displaced people continue to be transformed.
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welcoming newcomers
FOR 40 YEARS AND COUNTING

 Floating river market in modern Vietnam. (Pixbay photo/Quangpraha)
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CHOOSE WELCOME
From its earliest days, helping refugees has been the heart of MCC. Today your 
donations assist the 25 million refugees and displaced peoples worldwide.

On June 22, 2019, MCC hosted a World Refugee Day celebration called ‘Choose 
Welcome.’ Resettled refugee families shared their stories of strength and resilience, 
and dance groups from various cultures performed. The event brought attention to 
the plight of displaced peoples worldwide, encouraged sponsorship, and showed 
how resettled refugees benefit Canada.

A highlight for Jennifer Mpungu, MCC BC’s Refugee Sponsorship Coordinator, was 
the number of formerly sponsored refugees at the event. Many are now helping others 
come to Canada.

As the need grows for displaced people worldwide, so does the support of the 
community, volunteers, and donors. Your generous giving enables refugees to start 
new lives.  
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we are neighbours 
CELEBRATING DIVERSITY AND COMMUNITY
Your support brings people 
together through our local 
programs. The MCC Indigenous 
Neighbours program connects 
churches with local indigenous 
peoples and continues the 
work of  reconciliation. 

In June 2018, groups of  dancers, 
drummers and storytellers 
gathered in Mill Creek Park 
for ‘We are Neighbours’ to 
celebrate World Refugee Day 
and National Indigenous 
People’s Day. Celebrating 
and connecting indigenous 
groups to their neighbours 
helps fulfill the Truth and 
Reconciliation Commission’s 
Call to Action #93, asking 
Canada “to reflect a more 
inclusive history of  the diverse 

Indigenous Peoples of  Canada.” 

Indigenous and other cultural 
dance groups connected 
and shared their dances and 
instruments. Elder Florence 
Williams explained the 
power in all generations and 
ethnicities dancing together to 
the community song without 
shame or guilt. Sean Russell 
taught attentive children at his 
medicine wheel that “the four 
colours are different but all 
work together, just like how 
we can all have a different skin 
colour but all work together.”

The power of  MCC is how 
we all work together – donor, 
community, volunteer, staff 
– like the colours of  the 

medicine wheel, bringing people 
together and meeting their 
needs through programs like 
Indigenous Neighbours and 
the Refugee and Newcomers 
Assistance programs. Your 
contributions allow these 
meaningful relationships 
to develop and flourish.

The crowd dances together. In the background is 

Darla Rasmussen of Siksika Nation, who shared her 

indigenous culture and drum teachings with us. 

Dance group Sada Virsa Sada 
Gaurav Bhangra Club perform 
for an appreciative crowd.
(MCC Photo/Luke Tilley)

(MCC photo/Luke Tilley)
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It’s like everybody 
starts to know each 
other when they come 
in here, and that’s 
what I like about it.”

our yarrow thrift shop
WHERE EVERYBODY KNOWS YOUR NAME
Elaine Quapp and Erna Froese 
smile when you ask them about 
working at the Yarrow Thrift 
Shop. It’s a cozy, quaint shop 
that feels right at home in the 
small community. Elaine is the 
store manager, and Erna is 
the bookkeeper and volunteer 
coordinator. Both thoroughly 
enjoy their time in the store. 

“Working in the store here? 
I love it. I think, ‘Why do we 
have to be closed Sunday and 

Monday? I’d be here, too,” 
says Elaine, laughing. She has 
been a volunteer in Yarrow for 
19 years and became manager 
not too long after starting. 

Erna has been volunteering in 
the store for 10 years. There 
are 40 people on her volunteer 
list and many more waiting. 
Erna says, “It’s like everybody 
starts to know each other 
when they come in here, and 
that’s what I like about it.”

Volunteers like Elaine and 
Erna show not only the face 
of  MCC to the community, 
but also the heart.

Elaine Quapp and Erna Froese share their enthusiasm for the community 

of Yarrow and their time in the thrift store. (MCC photo/Natalie Pierson)
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The first face you see in an MCC thrift shop will likely 
be a friendly volunteer. Without their hard work and 
dedication, we wouldn’t be able to keep our ten busy 
stores open. The revenue produced by these stores 
is a major source of support for international relief, 
development and peace projects around the world.

This past year has been record-breaking for 
BC thrift stores, which have seen four straight 
years of growth. Despite having new managers 
in four stores, net revenue was $1,980,650 – our 
highest ever. The contributions of our volunteers 
are a crucial part of this achievement.

As well as funding international aid, our thrift shops 
make a positive impact on their communities. Fort St. 
John thrift store volunteers assist local seniors with 
home repairs. Our Powel River River and Kelowna 
shops support local needs in their communities.

MCC is blessed to have over 1,000 volunteers 
at our thrift shops who share their skills and 
time, serving over 650,000 customers yearly. 
This past year our stores gave immediate aid 
to over 1,200 people in need of free clothing, 
housewares or other items because they didn’t 
have the financial means for these necessities. 

Benjamin Svehla, MCC BC Director of Thrift 
says, “The many volunteers that give their time 
in our ten thrift shops across the province is 
both inspiring and humbling; without them we 
wouldn’t be able to operate. The commitment 
and pride they have in their work at the thrift 
shops and their passion for the impact MCC 
makes both locally and globally is admirable.”

BANNER YEAR FOR BC THRIFT SHOPS
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Contributions
$5,577,725
Thrift Stores (Net)
$1,980,650
Contributions (Disasters)
$57,869	
Ten Thousand Villages
$527,378

Local Revenue
$1,146,804
Relief Festivals (Net)
$759,321
Material Resources
$340,617
Other
$71,874

MCC BC FINANCES

REVENUE

$10.46
MILLION

EXPENSES

$10.28
MILLION

International Program
$5,507,449
Local Program
$1,852,199
Ten Thousand Villages
$546,974	
International Disasters
$57,868

Material Resources
$491,514
Fundraising
$460,053
Finance & Administration
$1,366,031
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MCC volunteers come in all shapes and sizes, young and 
old. They serve with a common goal: to bring Christ 
to the world through relief, development and peace. 

Victor Neumann is one of these volunteers, 
serving at Clothing Etc. in Abbotsford. His 
connection to MCC began as a child from the 
Ukraine, fleeing the devastation of WWII in a 
horse-drawn wagon. After reaching a refugee 
facility in Holland, MCC helped them emigrate to 
Saskatchewan where Victor had a Canadian uncle. 

In the 1970s while a school principal, Victor heard of the 
plight of the boat people and was moved, remembering 
his refugee journey. He says, ‘After I became a Christian, 
I had to ask myself the question: “well, why was my life 
saved during that time?” Maybe it was my turn now to 
help someone who was in a similar condition.”’ He quit 
his job and went to Thailand to see where he could help.

Victor started by teaching English in the refugee 
camps, then arranged to work with MCC. Soon 
he was put in charge of Songkhla camp, which 
was rewarding but difficult work. “It was a very 
emotional experience. Sometimes I came home, 
and I broke down,” Victor remembers. He spent 
seven years caring for the “boat people”. 

Later Victor returned to Thailand, spending another 

13 years organizing and running camps for Burmese 
refugees fleeing ethnic cleansing. While there he took 
an orphaned boy under his wing, later sponsoring 
his move to Canada through MCC. Timothy 
now lives in BC with his wife and children.

 

Victor says, “When I first left, my family thought 
I was a bit cuckoo in leaving a good paying job, 
principal of a school, making lots of money. But 
I felt that I had been a refugee once myself, and 
now that I look back, I have no regrets. “

Back in Abbotsford, he continues his life’s work. 
He has volunteered regularly at Clothing Etc. 
for nearly 20 years. When his reward in heaven is 
mentioned, Victor shakes his head and says, “No, 
I’m not looking for any reward, I’m just glad to 
be doing volunteering work, and that’s it.” 

victor neumann
A LIFE OF SERVICE

Well, why was my life saved during 
that time? Maybe it was my turn 
now to help someone in a similar 
condition.”

Victor enjoys a coffee break while 
volunteering at Clothing Etc. in 
Abbotsford. (MCC Photo/Luke Tilley)
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BUILDING BRIDGES
Through the International Volunteer Exchange 
Program (IVEP), your gifts invest in bright 
young people from around the world, bringing 
them to Canada and building a bridge back to 
their home country. Steffi Mitra’s journey from 
Bangladesh to Canada shows this impact.

While a student at the University of Dhaka, 
Steffi worked for Prokritee, a fair-trade 
organization of over 1,500 artisans and an 
MCC partner. Prokritee provides employment 
for many women and marginalized peoples. 

Last year Steffi served in both Ten Thousand Villages 
and MCC Centre Thrift. Her outgoing personality 
and servant’s heart made her well-known and loved 
by staff and volunteers. She grew quite close to the 
other young people in the IVEP program, saying, 

“They are not only other 
IVEP volunteers, they also 
are my brother and sister 
from another country.”

Time spent by IVEP participants in Canada 
and the U.S. is a time of fostering relationships 
and learning about the culture. Steffi quickly 
got involved in multiple churches and friend 
groups, learning to understand other cultures 
and ages while sharing about Bangladesh. This 
sharing of cultures is one of the keys to building 
the bridges of understanding and peace.

Because of your support of the IVEP program, 
Steffi and others like her can take their 
knowledge and experiences back to their 
home countries and make a difference.

building a new foundation 
IMPACTING LOCAL FAMILIES THROUGH PARTNERSHIP
Over the past several 
years, you have helped us 
empower newcomers to 
Canada through the MCC 
New Foundations program. 
Thanks to a partnership with 
Central Heights Church, 
we were able to begin New 
Foundations in Abbotsford for 
single parents with financial 
struggles in September 2018. 

This program has three main 
components: financial literacy, 
employment readiness, and 
a community kitchen. There 
is also a matched savings 
program for those who 

graduate from the course.

In addition to learning skills, 
they share the emotional and 
spiritual support of  having a 
close group of  people in their 
lives. Says Rushia Klassen, 
Women’s Pastor of  Central 
Heights Church, “Sharing life 
around a table, being equipped 
and listened to, and having input 
that empowers an individual 
to change the direction of 
their lives and impact their 
family is life changing.”

Five women completed the first 
year of  the program. Plans 

for September 2019 include 
increased enrollment. With your 
support, New Foundations will 
continue to grow and invest 
in the lives of  these families. 

Rushia says: “I am filled 
with thankfulness as I see the 
results and influence due to 
partnering with you. I know 
these precious ladies are being 
equipped for life as you share 
your area of  expertise and we 
offer our expertise in spiritual 
care - this partnership has 
witnessed lives being changed.” 

Steffi sharing her joyful heart while 

working in the TTV store in Abbotsford.

(MCC Photo/Luke Tilley)

Victor enjoys a coffee break while 
volunteering at Clothing Etc. in 
Abbotsford. (MCC Photo/Luke Tilley)
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Gaudence Nzotungandushe, a widow and the mother of two girls who attend MCC-supported Hope School 
in Burundi, says her daughters no longer need to go hungry for days. Now that they eat every day through a 
school meal program, they no longer get sick and they are learning in class. (MCC photo/Paul Shetler Fast)

It was 99 years ago that a number of concerned Mennonite 
and Mennonite Brethren groups met in July 1920 in Elkhart, 
Indiana, and pledged to help people who needed it. They had 
received a visit from Mennonite representatives in southern 
Russia (present-day Ukraine) who, due to the events of  
the Russian Revolution, were starving. The actions that 
resulted from that meeting led to the creation of Mennonite 
Central Committee (MCC).

MCC set up its first feeding kitchen on March 16, 1922,  
in Khortitsa, providing simple and much-needed meals for 
people of all backgrounds. Then, MCC sent a shipment  
of 25 tractors and plows to southern Russia in June 1922.

Continuing in the spirit of those acts, in the 99 years since  
that meeting, MCC has grown and shaped into a global relief, 
development and peace agency, with a working presence in  
53 countries, supporting 646 projects with 453 partners.

The world has seen a great deal of change since 1920.  
Video chat and social media have replaced letters and 
telegrams, international transportation and trade connects  
us more than ever before, and the world has been rocked by 
wars, conflicts and disasters of all kinds. But despite a world 
that has changed around it, MCC’s mission has remained 
steadfast: relief, development and peace in the name of Christ.

With churches, sponsors and partners spanning the whole 
globe, MCC works to be an example of God’s compassionate 
love for all in the world.

RELIEF, DEVELOPMENT AND PEACE  
IN THE NAME OF CHRIST  
SINCE 1920
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Mennonite Central Committee (MCC),  
a worldwide ministry of Anabaptist churches, shares God’s love and 
compassion for all in the name of Christ by responding to basic human 
needs and working for peace and justice. MCC envisions communities 
worldwide in right relationship with God, one another and creation.

Luis Norberto Mosquera dries cacao 
seeds on his farm in the Lower San Juan 
region of Chocó, Colombia in 2018. Through a 
cacao project run by MCC partner Weaving Hope Agricultural 
Foundation (FAGROTES/Fundación Agropecuaria Tejiendo Esperanza), 
Mosquera received technical assistance in cultivating and processing cacao, and his farm 
is now used as a model for other farmers in the project. (MCC photo/Alex Morse)
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AREAS OF FOCUS
1. Caring for the lives and 

futures of uprooted and other 
vulnerable people.

2. Providing water, food and 
shelter first in times of hunger, 
disaster and conflict, then 
education and ways to earn 
income.

3. Working with churches  
and communities to prevent 
violence and promote peace 
and justice.

4. Investing in opportunities  
for young people to serve  
in Canada, the U.S. and  
around the world.

5. Serving with humility and  
in partnership to meet local 
needs with local solutions.
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MESSAGE FROM 
EXECUTIVE DIRECTOR
Many of you are familiar with MCC’s distinctive canned  
meat and hand-sewn comforters. We call these items  
“material” resources. 

But, earlier this year, when I visited Ukraine and helped 
distribute some of these gifts, I didn’t hear primarily about the 
material impact. Of course, people thanked us for the nutritional 
value of the turkey or chicken, and the physical warmth of the 
hand-knotted coverings. But, time and again, they expressed 
something much more intangible. “We felt God’s love.”  
“You brought us hope.” “We were not forgotten after all!” 

Cans of meat and colourful comforters are amazing gifts,  
shared by you as a sign of God’s love. That love is also felt when 
you support MCC and our partners in developing life-changing 
projects. Together, we help farmers increase harvests through 
conservation agriculture. We help displaced people develop new 
skills and entrepreneurial abilities. We give children a better 
chance at success through innovative education programs.  
We help communities stay strong and resilient in the face of 
conflict through peacebuilding training. 

Why is sharing these gifts of love so central to MCC’s work? 
In part, it’s about encouragement. This year, MCC staff 
made a special effort to encourage each other, as Paul’s letter 
to the Thessalonians invites us to do. In turn, we pass along 
that encouragement by connecting you, MCC’s supporting 
community, with our global neighbours.

We believe that encouragement travels in both directions.  
As we share our gifts, encouragement flows back to us and we 
“build up each other.”

As you will see in this year’s report, we are approaching  
our 100th anniversary of relief, development and peace in the 
name of Christ. We want to express our deep gratitude for  
your part in building up communities worldwide. May you  
also be encouraged.

In Christ’s peace,

R I C K  C O B E R  B A U M A N

E X E C U T I V E  D I R E C T O R ,  M C C  C A N A D A

“ Therefore encourage one another and build 
up each other, as indeed you are doing.”  
 — 1 Thessalonians 5:11, NRSV
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Vladimir Kozlov distributes relief supplies such as comforters, canned meat and relief 
kits at a distribution in Nikopol, Ukraine. It’s estimated that 1.5 million people have 
been displaced by the conflict in eastern Ukraine. MCC’s partner, New Life Fund,  
offers relief, support and care for families who have been forced to relocate away 
from their homes. (MCC photo/Matthew Sawatzky)

Relief
In situations of conflict or disaster, MCC is there — 
providing funds for emergency food and shelter, as well 
as supplies like relief kits. We also support long-term 
recovery projects such as rebuilding homes, providing 
employment through food- and cash-for-work projects 
and helping people heal from trauma. In all our relief work, 
we partner with local communities to reduce conflict and 
meet their most basic needs.

In 2018–2019, thanks to our donors and local partners, 
people in crisis received essential support. Together we…

RESPONDED TO DISASTER IN MOZAMBIQUE AND MALAWI 
More than 3 million people were affected when Cyclone 
Idai devasted southeast Africa in March 2019. Working 
with local partners and Brethren in Christ churches, we 
provided food assistance and other materials, such as 
towels, blankets and soap, to more than 2,000 families in 
Mozambique and Malawi.

RESPONDED TO HUNGER IN THE DEMOCRATIC REPUBLIC  
OF THE CONGO 
Ongoing conflict in DR Congo means millions are  
facing severe food insecurity. MCC partnered with 
the Mennonite Brethren Church of Congo to provide 
emergency food relief for displaced families living in the 
Poste displacement camp. As a result of this project,  
the average food consumption score in Poste increased  
by 57%, which means families were able to eat a wider 
variety of healthy foods more often.

RESPONDED TO DISPLACEMENT IN UKRAINE 
Around 1.5 million people have been displaced by the 
conflict in eastern Ukraine. MCC is working with dozens 
of local partners to provide food, shelter, social care, 
emotional support and job training to those who cannot 
return to their homes.

“This food, it gave us hope. This help cannot  
be measured. It gave us a message of comfort  
and hope at a time when we had none.”

 

FRANCESCO ZUBA, COORDINATOR FOR AN MCC  
PARTNER IN BEIRA, MOZAMBIQUE, ABOUT EMERGENCY  
FOOD BASKETS PROVIDED TO 450 FAMILIES AFTER  
CYCLONE IDAI.

31
Number of disasters  
to which MCC 
responded, including 
ongoing conflict in Syria 
and DR Congo, and 
flooding in India 

1,533
Households received 
home repairs or 
reconstructed homes

5,206
Individuals received 
financial support,  
cash transfers or  
rent assistance

144,956
Individuals received 
emergency food 
assistance

50,215 
Individuals received 
locally purchased  
non-food items
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Mohammad Dwakat (right), 12 years old, with his teacher Saly Khreysat.  
Mohammad is deaf and blind. MCC supports the deafblind unit at The Holy Land 
Institute for Deaf and Deafblind Children in Salt, Jordan. The unit is the only facility 
in Jordan that provides care and education for children who are both deaf and blind. 
(MCC photo/Meghan Mast)

“I’m grateful for this school. If it weren’t here, my children 
would have no education…. The school cares not only  
for my children but for me, too. We’re treated like people.  
We are not forgotten.” 

 
BUJENIYA MPFAYOKURERA, WIDOW AND MOTHER OF 
THREE, WHOSE CHILDREN ATTEND MCC-SUPPORTED 
HOPE SCHOOL IN NYANGUNGU, BURUNDI.

Education
We work alongside local communities and partners to: 
increase access to education, especially for low-income 
families, girls, ethnic minorities and children affected by 
disabilities, HIV or violence; improve education quality 
through professional development for teachers and 
educational materials; support vocational training to  
help youth find work; promote initiatives to develop  
young people’s potential as leaders.

In 2018–2019, thanks to our donors and local partners, 
children had the opportunity to learn. Together we . . .

PROVIDED EDUCATIONAL CARE TO ROMA CHILDREN IN SERBIA 
MCC partner Bread of Life’s work saw 97% of their students 
successfully finish the year and pass their grade with no 
students dropping out. They also saw parental support of 
their children’s education increase 54% from the beginning 
of the project.

INCREASED ACCESS TO GOOD SCHOOLS FOR STUDENTS IN INDIA  
The education model used by MCC partner Tomorrow’s 
Foundation has seen great success in Kolkata, India. 
Learning levels in all three core subjects (Bengali, English 
and math) improved by 13% from last year and average 
attendance in 11 schools increased by 12% in the same 
period.

SUPPORTED JOB TRAINING FOR RETURNING MIGRANTS IN 
HONDURAS  
Vocational training and psychological support by MCC 
partner Mennonite Social Action Commission targeted youth 
who were deported back to Honduras. Their work led to 25 
youth graduating from the program this year and 36 youth 
participating in support groups to work through emotional 
issues and trauma. 

24,628
Children and 
youth participated 
in K-12 formal 
education

5,919
Children and youth 
participated in 
early childhood 
education

19,720
Children and 
youth participated 
in non-formal 
education

1,642 
Children and 
youth participated 
in programs for 
students with 
special needs

1,649
Teachers 
participated in 
professional 
development

4,641
Children received 
scholarships or 
tuition support

3,569
Youth received 
vocational training
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42,838
Individuals attended 
agricultural training 
sessions 

42,649
Individuals received 
nutrition training

29,193
Individuals received 
agricultural supplies 
such as seeds or 
tools

6,851 
Children received 
food at school

“We don’t just work with huertas (greenhouses), we work 
with climate change and teaching people about the earth. 
Families aren’t just learning how to eat well; they’re also 
learning to care for the environment” 

 

VICTORIA MAMANI SIRPA, TEACHER FOR MCC PARTNER FUNDACIÓN 
COMMUNIDAD Y AXIÓN IN EL ALTO, BOLIVIA.
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Kinda Mukanda received tools, seeds and land to grow food in Tshikapa, Kasai province, 
Democratic Republic of the Congo (DR Congo). Mukanda was displaced from her home 
during the Kasai conflict. (MCC photo/Kabamba Lwamba)

Food
MCC works with local partners around the world to make 
sure there is food today, food tomorrow and food for all. 
During conflict or disaster, we provide emergency food 
assistance. We work with farmers on techniques to improve 
soil health and increase yields. We advocate for government 
policies that allow everyone to access enough food, and 
our livelihoods projects provide materials and livestock for 
people starting new opportunities. 

In 2018–2019, thanks to our donors and local partners, 
people’s food security improved. Together we…

HELPED FARMERS FARM BETTER IN BOLIVIA 
Through training in conservation, nutrition, sanitation and 
commercialization for 316 farmers, the percentage of 
participants that have adopted improved soil and water 
conservation practices went from zero to 70%. 

TAUGHT ANIMAL FOOD PRODUCTION IN PALESTINE AND ISRAEL 
Teaching 170 households in Gaza to raise rabbits resulted  
in 90% of those homes increasing their level of food security 
by 30-50%. Thirty percent were also able to make money 
from rabbits on top of feeding their families. 

PROVIDED EMERGENCY FOOD SUPPORT IN SOUTH SUDAN 
Funded through MCC’s account at Canadian Foodgrains 
Bank, more than 1,000 vulnerable households in South 
Sudan’s Rubkona, Pariang and Bentiu counties received 
emergency food items such as sorghum, beans, cooking  
oil and salt. 

WELCOMED NORTH KOREAN FARMERS 
In summer 2018, MCC Canada hosted a delegation  
from North Korea focused on learning about agricultural 
research and farm practices in Manitoba. Opportunities  
like this to build relationships person-to-person are  
“a gift on the pathway to peace.”
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Mahedi (name changed for security), a participant in an MCC-supported project, stands 
proudly near the clean water source that he helped install near his home in Central Highlands, 
Afghanistan. The Central Highlands is currently experiencing a devastating drought.  
(MCC photo/Paul Shetler Fast)

Water
More than two billion people don’t have access to safe 
and secure drinking water. Women and girls walk for hours 
daily to collect water for cooking and cleaning; livelihoods 
suffer because farmers cannot irrigate their crops or water 
their livestock. MCC works with local partners to make sure 
people have access to clean, reliable water close to their 
communities.

In 2018–2019, thanks to our donors and local partners, 
people’s access to clean water increased. Together we…

IMPROVED ACCESS TO LATRINES IN AFGHANISTAN 
With support from the Government of Canada, we’re 
providing WASH (water, sanitation and hygiene) support  
to more than 75,000 people in Afghanistan. Since the 
project started in 2016, homes with access to latrines  
has gone from 20 to 77%.

REPAIRED WATER PUMPS FOR REFUGEES IN CHAD 
Thousands have been forced to flee into southern Chad 
due to violence and conflict in Central African Republic. 
With our partners, we’re replacing and repairing water 
pumps in the three largest refugee camps, providing safe 
drinking water for around 15,000 people.

BUILT WELLS IN NICARAGUA  
Partnering with Christian Medical Association in Nicaragua, 
we built three wells and provided training at eight schools,  
reaching nearly 1,100 people. Now 83% of students at 
those schools have access to potable water. 

276
Water harvesting 
structures for irrigation 
constructed or repaired

1,743
Latrines built or repaired

879
Drinking water systems 
constructed or repaired

22,629 
Individuals received 
access to a new or 
improved latrine or 
sanitation facility

54,161
Individuals provided with 
access to an improved 
water source

“Before this, we had no access to clean water. We had to walk nearly an hour 
to fetch water from the nearest stream, and it was dirty from the community 
and animals upstream. My children were often sick. Without water we also 
could not dream to grow vegetables or fruit near our home. This is a great 
change for our family and village. My children are not sick with diarrhea  
and more, we can grow this beautiful garden” 

 

MAHEDI (NAME CHANGED FOR SECURITY), ON THE NEWLY INSTALLED 
CLEAN WATER SOURCE NEAR HIS HOME IN AFGHANISTAN.
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Teius Rosemary and her 10-month-old daughter Augai Sauris are successful 
participants in MCC’s mobile child malnutrition clinic in Degrave, Haiti. 
(MCC photo/Paul Shetler Fast)

“As Christians, we can’t stand by and watch these 
children get sick and die when we know that we 
could help when we know how little it takes to help. 
As a nurse, I know how to help, and now I can.  
I praise God each day for that.”

 

ADELINE SAINVILUS, A NURSE LEADING MCC’S MOBILE 
CHILD MALNUTRITION CLINIC IN CENTRAL HAITI.

Health
MCC focuses on improving the well-being of vulnerable 
people, including: teaching prevention of HIV and other 
communicable diseases; providing care and supplies 
for people living with HIV and AIDS; improving access 
to clean water, sanitation and hygiene facilities (WASH); 
working with mothers to promote healthy lifestyles in 
their families; responding to gender-based violence; and 
working with traumatized communities.

In 2018–2019, thanks to our donors and local  
partners, people’s health improved. Together we…

PROVIDED CARE FOR MOTHERS AND INFANTS IN KENYA 
Pregnant women and young children are the most 
vulnerable groups in Nairobi, Kenya. MCC-supported 
maternal and child health care groups provided care 
and medication to nearly 33,000 mothers and children in 
the area, and saw the rate of children receiving effective 
feeding rise from 9% to 47% after two years.

COUNTERED CHILD MALNUTRITION IN HAITI  
Every week, a team of nurses venture into the 
mountainous Artibonite department of Haiti to provide 
medical care for families with children suffering from 
malnutrition. This project has helped more than 160 
children and over the length of the project, 98% of 
children have been able to fully recover at home without 
needing hospitalization. 

REACHED ZERO  
In two remote regions in Haiti, MCC helped reduce the 
number of deaths from cholera in a year to zero from 291 
through education and the construction of nearly  
800 household latrines.

20,881
People tested for HIV 

61,480
Individuals attended 
health and HIV 
information/awareness 
sessions

75,889
Individuals received 
improved hygiene 
awareness sessions



25,652
Individuals trained in 
conflict transformation, 
peacebuilding, or 
mediation strategies

3,890
Individuals participated in 
community mobilization 
to prevent violence and 
promote peace

5,614 
Individuals received 
psychological support or 
trauma counselling 

11,207
Individuals participated in 
274 peace clubs around 
the world
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Peace and Justice
MCC believes God calls us to a life of peace and non-
violence. We teach peacebuilding strategies and conflict 
resolution skills. Our restorative justice programs help 
individuals and churches find healthy ways to deal with 
harm and conflict, respond to and prevent violence 
and sexual abuse. Through our Indigenous Neighbours 
program, we strive to build respectful relationships 
between Indigenous and non-Indigenous peoples.

In 2018–2019, thanks to our donors and local  
partners, peace was more than just a wish. Together we…

SAID FAREWELL 
At the end of this fiscal year, MCC ended its 65-year-old  
work in Newfoundland and Labrador, which included a 
host of projects, often administered alongside Indigenous 
communities. This transition will enable MCC Canada to 
focus more intentionally on Canadian advocacy issues. 

TAUGHT PEACE BY MEDIATION IN LAOS 
In the culturally and religiously diverse communities of 
Lao People’s Democratic Republic (Laos), MCC educates 
community leaders on effective conflict mediation. This 
year, 75% of the conflicts overseen by village mediation 
committees were settled by mutual agreement of the 
parties involved.

EDUCATED ON SOCIAL JUSTICE IN BURKINA FASO 
In southwest Burkina Faso, more than 900 students took 
part in peacebuilding training through MCC partner  
Seeds of Peace Association. Now, 95% of these students 
say they’ve built a complex understanding of violence, 
civic responsibility and human rights.

ADVOCATED FOR INDIGENOUS RIGHTS 
The Ottawa Office and MCC’s Indigenous Neighbours 
network called on supporters to support Bill C-262—
legislation on UN Declaration on the Rights of Indigenous 
Peoples. As a result, 166 messages were sent to 77 local 
MPs and each senator received 1,627 letters.

Peace camp participants practice their listening skills by responding to commands during 
a session at a peace camp for youth in Thalat village in Lao People’s Democratic Republic 
(Laos). (YSPP photo/Alouny Souvolavong)

“Because of Mittaphab, my life has changed so much.  
I can say that I’m now the one who understands more 
about other people and who won’t judge other people 
without knowing them well enough.” 

 

PHOUDTHIDA SOUKALOUN, 20, A VOLUNTEER WITH MCC PARTNER 
MITTAPHAB’S PEACE CLUBS IN LAOS.
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Idris Fikak (pictured in 2017) lifts his daughter and gives her a kiss. Idris and his wife 
Khadija Fikak are originally from Eritrea but spent most of their lives at a refugee 
camp in Sudan. They and their children were sponsored to resettle in Canada in 
2013 by a group from Forest Grove Community Church in Saskatoon, Saskatchewan. 
Members of the congregation worked with MCC to support the Fikak’s refugee 
application. “We want to bring our family up here in Canada, where there’s hope,” 
says Idris. (Photo courtesy of Nicole Marie Photography)

“I want people to know that supporting refugees 
is not something to be afraid of, that they’re only 
going to add to our society.”

KA LEE-PAINE, WHO WAS TWO YEARS OLD WHEN HER  
FAMILY WAS SPONSORED AS REFUGEES BY AN ONTARIO  
CHURCH IN 1979 THROUGH MCC’S AGREEMENT WITH  
THE CANADIAN GOVERNMENT.

Newcomers
Around the world people become displaced when they are 
forced to flee their homes because of conflict or disaster. 
MCC walks with uprooted people around the world in a 
variety of ways, including: addressing the root causes of 
conflict and migration; supporting refugees and internally 
displaced people; informing Canadians about refugee 
policies and advocating for fair legislation; promoting 
refugee sponsorship and supporting churches through  
the sponsorship process.

In 2018–2019, thanks to our donors and local partners,  
the lives of displaced people improved. Together we…

CELEBRATED 40 YEARS  
March 5, 2019, marked the 40th anniversary of one of 
MCC Canada’s greatest legacies—the creation of the 
first private refugee sponsorship agreement with the 
Government of Canada. This agreement was the first of 
its kind, allowing Canadian churches and other groups 
to privately sponsor refugees to resettle in Canada with 
a support system. More than 12,500 refugees have been 
resettled in Canada through MCC since 1979.

ENGAGED WITH STUDENTS  
The Ottawa Office hosted a two-day student seminar 
on global migration and human rights for 27 university 
students. 

ADDRESSED THE HOUSE  
MCC’s Ottawa Office testified before a House of 
Commons standing committee, outlining the root causes 
of forced migration and advocating for the hundreds of 
thousands of displaced people with whom we work.

46.9% 17.3% 6.4% 6.3% 
 Syria  Eritrea  DR Congo  Iraq

23.1%
Other countries—Pakistan, 
Somalia, Colombia, Ethiopia, 
Myanmar (Burma), Sudan 
and more

637  refugees came to Canada through MCC’s resettlement program in 2018. 
They came from
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Join MCC’s centennial campaign to bring peace, 
reduce poverty and eliminate injustice. 

www.ourfaithourfuture.ca

MCC is turning 100
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Who I am
“I feel like my identity as a 
Christian is even stronger. 
This year of service has 
truly strengthened my 
faith and confidence in 
Christ.” —Alexandro Marthin 
from Indonesia served with YAMEN 
in Bogotá, Colombia. 

God’s great love
“I have learned to love 
and respect all people. 
I really feel how much 
God loves all people. 
He loves us. I can feel 
His love for me and the 
people here.” —Salina Bhandari 
from Nepal served with YAMEN in 
Bulawayo, Zimbabwe.

New hospitality
“[SALT] taught me and 
showed me such deep 
hospitality that my 
idea of what it means 
to be hospitable has 
forever been changed.”  

—Natasha Neustaedter Barg,  
from Manitoba, served with  
SALT in Vietnam.

Self-discovery
“It has really helped me 
develop myself and 
my relationship with 
God.” —Frank Driedger 
from Ontario served with 
SALT in the Republic of 
Korea (South Korea).

Daily prayers
“[IVEP] has made me reflect 
a lot on who I am… I have 
been praying every day for 
God to make me a better 
man and show me what he 
wants from me.”  

—Raul Esteves from Brazil served  
with IVEP in British Columbia

The missing piece
“God has a special connection 
with us and when you find 
that special vibe with God, 
one that is unique to the 
two of you, you’ll be amazed 
at what you have been missing 
all along.” —Lindokuhle Manana  
from Eswatini (formerly Swaziland), 
served with IVEP in Alberta

22,029 
Relief kits

53,198 
Comforters

10,934 
Infant care kits

63,560
Hygiene kits

667,839
Canned meat (lbs)

129,100 
School kits

2,220
Sewing kits

Material Resources
A TANGIBLE SIGN OF GOD’S LOVE IN TIMES OF CRISIS

MCC stands with those who are suffering and cares for their  
needs in times of disaster, war or conflict. Through material 
resources centres in Canada and the U.S., MCC receives,  
packs and ships donated goods to countries around the world.  
We provide relief kits, school kits, hygiene kits, sewing kits, 
comforters, canned meat and more.

This year at a glance…

INCREDIBLE VOLUNTEER SUPPORT 
We are incredibly thankful for the families, churches, retirees, 
school and community groups and volunteers who donated  
their time packing kits, tying comforters, quilting, canning meat  
and helping out in a variety of ways.

NEW DIGNITY KITS  
Our first shipment of MCC’s new dignity kits has been received 
by local partners in South Sudan. Dignity kits contain reusable 
menstrual hygiene supplies for women and girls.

PENCILS AND PAPER AND CRAYONS…OH MY! 
This year, requests from our partners for school kits increased.  
We shipped 60% more kits than the previous year, providing 
treasures for families who struggle to afford basic school supplies.

Global Service Learning
YOUNG ADULTS VOLUNTEERING IN THE NAME OF CHRIST
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Edmonton, Alberta

Edmonton, Alberta

Waterloo, Ontario

Brandon, Manitoba

Ottawa, Ontario

MCC Thrift volunteers from across Canada, from left:  
Tirfe Weldemariam, Frieda Dick and Rosemary Fisher

Hundreds of volunteers give their time to Villages, one or more days on  
a weekly or monthly basis — and we couldn’t succeed without them!  
From left: Kokeb and Norma, Karmen, and Lynn and Roberta.

 “Ten Thousand Villages 
has changed my way  
of seeing the world.”  

—Marie Blydt-Hansen, 
volunteer

MCC Thrift Shops
WHERE EVERY PURCHASE IS A GIFT TO THE WORLD

As a non-profit network with 50 shops across Canada, MCC 
Thrift supports MCC’s relief, development and peace projects. 
Thrift shops also help build strong, resilient neighbourhoods, 
and encourage people to reuse and re-purpose gently used 
items as a way to care for the environment. 

This year at a glance…

PILOT PROJECT WITH BLOGGERS   
We’re always working to find new ways to introduce people  
to the work of our shops and this year was no exception.  
We partnered with bloggers in B.C. to help share the vision 
of MCC Thrift on social media with audiences who might not 
have otherwise heard about us.

ONTARIO’S REPURPOSE CENTRE IS MAKING AN IMPACT 
The work of our rePurpose Centre in Elmira, Ontario,  
has seen 1.3 million pounds of goods sold that would 
otherwise have been bound for local landfills. 

VOLUNTEERS ARE THE LIFEBLOOD OF THRIFT 
We’re so thankful for the more than 5,000 people who  
volun  teer their time, talents and passion in all our  
shops across Canada.

Ten Thousand Villages
CHANGING THE WAY THE WORLD GIVES

Started in 1946 by MCC, Ten Thousand Villages is the oldest 
and largest fair trade organization in North America. As MCC 
Canada’s fair trade social enterprise, Ten Thousand Villages 
Canada creates opportunities for artisans around the world 
to earn income by bringing their products and stories to 
shoppers. Each year, Ten Thousand Villages empowers more 
than 20,000 artisans through fair trade principles. 

This year we…

PROVIDED SUPPORT FOR ARTISANS AROUND THE GLOBE 
We worked with artisans like Shamima Begum, a Bihari 
seamstress working with Hajiganj Handicrafts in Bangladesh 
who creates beautiful throw blankets from discarded saris,  
to empower women and their communities. “Every time I see 
my products going out through the front door of [Hajiganj],  
I feel proud to be a Bihari,” says Begum. 

BECAME A GUARANTEED MEMBER OF THE WFTO  
Ten Thousand Villages is a founding member of the World 
Fair Trade Organization (WFTO) and this year we finalized 
our efforts to achieve status as a Guaranteed Fair Trade 
Enterprise. The high standards of this designation speak  
to the commitment we share in ensuring artisans receive  
fair pay for their amazing work.

$19,275,000 
Donated by MCC Thrift shops in Canada and the U.S.  
to support the work of MCC this year.

Kitchener, Ontario
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19%

48%

16%

12.5%

4.5%

48.5%

19%

6%

6%

9.5%

6%5%

Finances
The financial information on these pages presents the combined operations of the MCCs in Canada and the U.S. 
(excluding Ten Thousand Villages Canada) for the year ended March 31, 2019, expressed in Canadian dollars, 
and has been prepared from the audited financial statements of the respective MCCs. Complete audited financial 
statements for each of the MCCs, including notes, are available upon request or at mcccanada.ca.

Cash and other
$49,632,000 

Government
$9,637,000

Thrift
$19,275,000 

Non-government
$5,358,000  

Material resources
$6,190,000 

$6,080,000

Relief sales
$5,848,000

Contributions

Grants

Other

Relief
$20,947,000 

Administrative
$13,637,000 

Development
$51,763,000 

Fundraising
$4,914,000 

Peace
$17,343,000 

DOLLARS AT WORK

$108.6 MILLION
FUNDING SOURCES

$102 MILLION

Expenses

*  Additionally, a portion of restricted 
funds were used according to budget 
for international program expenses.
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Education
$11,749,000

$17,224,000

Food security & 
sustainable livelihoods
$17,423,000

Peacebuilding
$8,528,000

Health
$10,138,000

Restorative justice
$181,000

Migration & resettlement
$336,000

Conflict prevention
$2,016,000

Sustainable community development

Disaster response

Justice and peacebulding

Africa
$19,484,000 

Asia
$13,799,000 

Canada
$11,634,000 

Europe & Middle East
$15,768,000 

Latin America & Caribbean
$8,007,000 

Multi-region
$10,589,000 

United States
$10,772,000 

25%

INTERNATIONAL + 
DOMESTIC PROGRAM 

EXPENSES

BY REGION 15%

21.5%
12%

13%

12%

9% 17.5%

INTERNATIONAL 
PROGRAM EXPENSES

BY THEME 26%

17%

15%

25.5%

12.5%

.5%

3%

.5%

Region
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Canada
472 MCC workers*

$11.6 million 
*includes Thrift  

United States
207 MCC workers

$10.8 million 

Latin America  
& the Caribbean

118 MCC workers
$8 million 

Africa
157 MCC workers

$19.5 million 

MCC AROUND THE WORLD

53
countries

453
partners

648
projects

1,190
workers
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Asia
189 MCC workers

$13.8 million 

Multi-Region
$10.6 million 

Europe & the  
Middle East

47 MCC workers
$15.8 million 

Global Service Learning†

28  YAMEN* participants 
*YOUNG ANABAPTIST MENNONITE  
EXCHANGE NETWORK 

49  IVEP* participants 
*INTERNATIONAL VOLUNTEER EXCHANGE PROGRAM 

48  SALT* participants 
*SERVING AND LEARNING TOGETHER

28 Seed participants

16 Summerbridge participants

22 Summer Service participants

46 SOOP* participants 
(Canadian participants only) 
*SERVICE OPPORTUNITIES WITH OUR PARTNERS 

†Numbers represent participants who began their service  
term between April 1, 2018 and March 31, 2019.



CANADA INDIA
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The work and ministry of MCC is possible thanks 

to the continued and faithful support of people 

like you. Your choice to partner with us allows us 

to care for and support hundreds of thousands  

of vulnerable people around the globe. 

Together, we can offer opportunity, respite, 

relief and peace to those experiencing conflict, 

disaster, poverty and illness. We do this in the 

name of Christ, who said there was no greater 

commandment than to love our neighbours.  

Your donations, prayers and gifts of service 

help communities worldwide experience right 

relationship with God, one another and creation.

We also acknowledge the generous support of 

the Government of Canada, whose significant 

contributions help fund many of our projects 

around the world. 

 Thank you
for being part of the MCC story…



Maria Elena Algarañaz de Masabi hugs Karen Gomez Algarañaz 
(5) at MCC partner El Comedor de Niños (the Comedor) in Bolivia 
where she is a social worker. (MCC photo/Matthew Sawatzky)

Tamara Hofer (left) and Tracy Hofer (right) sell 
produce at the 2018 Brandon MCC Relief Sale.   
(MCC photo/Nikki Hamm)



MCC Canada
134 Plaza Drive 
Winnipeg, MB R3T 5K9 

MCC Alberta
210-2946 32nd Street NE 
Calgary, AB T1Y 6J7

MCC British Columbia
201-33933 Gladys Avenue 
Abbotsford, BC V2S 2E8

MCC Manitoba
134 Plaza Drive 
Winnipeg, MB R3T 5K9

MCC Maritimes 
249 Highfield St. Suite 1 
Moncton, NB E1C 5R3

MCC Ontario
203-50 Kent Avenue 
Kitchener, ON N2G 3R1

MCC Québec 
200-4824 Chemin de la 
Côte-des-Neiges  
Montréal, QC H3V 1G4

MCC Saskatchewan
600 45th Street West 
Saskatoon, SK S7L 5W9

www.mcccanada.ca

30082019so2.5c-cdn

Issa Ebombolo, MCC peacebuilding coordinator for Zambia and Malawi, unloads cooking oil in the village 
of Tomali as part of MCC’s Cyclone Idai flood relief project in Malawi. (MCC photo/Amanda Talstra)
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